Iy6aiunmii norosip (o¢pepra)
PO HAAHHS €JIEKTPOHHUX KOMYHIKANIHHUX MOCIYT

M. 3amopizKKs «_» 2023 poky

TosapuctBo 3 oomexernoro BigmosinambHicTIO «CTAPIHETY, 3apeectpoBane y €auHOMY Iep>KaBHOMY PEECTpPi IOPHUIANTHUX
0ci0, ¢i3nIHIX OCIO-TIANPHEMIIIB Ta TPOMAACEKHUX (opMyBaHb (imeHTH(iKamiiHUH Ko 37256246), sike € omepaTopoM eIeKTPOHHUX
KOMyHiKaIti# (Hamami — «OmeparTopy),

Kepyrounch cT. 633 LluBineHOrO KOJEKCY YKpaiHH, IpOMoHye HeoOMexxeHoMY Koiry (izuunux ocib (Hamam — «CnokuBay
nocayr» abo «Cno:kuBau»), sKi 3BepHYTHCS Y BCTAaHOBICHOMY MM JloroBopom mopsanxy mo Omepartopa, yknacta e [1yOmiaanii
noroBip (odepTy) Ipo HagaHHA eICKTPOHHNX KOMYHIKaiHHUX mocayr (Hazam — «J{oroBipy), BiamoBigHo no 3akony Yxkpainu «Ilpo
€JIeKTPOHHI KOMYHiKatii», 3akoHy Ykpaian «[Ipo 3axuct mpaB cnokuBadiBy, LluBineHOTO Ta ['Ocmomapchkoro KoiekciB YKpaiHw,
IHIIUX YMOB 1 MpaBWJ Ta HOPMATHBHO-TIPABOBHX AaKTiB, II0 PETIAaMEHTYIOTh MISUIBHICTH y cepi eNeKTPOHHUX KOMYHIKaIliil, Ha
HACTYITHHX yMOBaX.

y6aiuna opepra — mponosumis Omnepatopa (BukianeHa Ha Caiiti Oneparopa), agpecoBaHa HEBH3HAYCHOMY KOy (Qi3HIHAX
0ci0, yKJIacTH OTOBip Ha BU3HAYEHUX YMOBAX.

JoroBip — 10roBip mpo HaJaHHS TEJIEKOMYHIKaliWHMX TOCHYr, yknaaeHud Mik OnepatopoM Ta CnoxkuBau Ha yMOBax
[Ty6niunoi oept B MOMeHT Akuenty CrioxkuBaueM ii yMOB.

Akuent — moBHe Ta 0Oe3yMoBHe, Oe3zacTeperkHe MpuUHATTS Crnoxmadem ymoB IlyOmiuHoi odepru. Ilopsmokx Axmenty
BU3HAa4YeHUH cTarTero 2 nporo Jlorosopy.

CrooxuBay mocayr - Oyne-saka ¢i3udHa ocoba, sika BUKOPUCTOBYE ab0 3aMOBIISIE SIEKTPOHHY KOMYHIKAIiifHYy MOCITYTY LIS
BJIACHUX MOTPeO Ta He HAaJa€ CICKTPOHHUX KOMYHIKaLiHIX MOCITYT;

OmnepaTop eJeKTPOHHUX KOMYHiKaIiii (omepaTop) - cy0’eKT roClogapioBaHHs, SIKUil BOJIOIE, 3AIHCHIOE SKCILTyaTallilo Ta
YIPaBJIiHHS €JIeKTPOHHUMHU KOMYHIKalliiHUMHU MepekaMu Ta/abo MoB’i3aHUMH 3ac00aMu;

EnexTponHa KoMyHiKamiiiHa mocJIyra - mociryra, o noJjsrae B MpuiMaHHi Ta/abo mepenadi iHGopMariii uepe3 exeKTpoHHI
KOMYHIKaI[ii{HI Mepexi, KpiM IOCIyT 3 pelakliifHUM KOHTpOJIeM 3MicTy iHdopMarii, o IepeaaeTbes 3a JOIOMOTOK eJIEKTPOHHHUX
KOMYHIKaI[ITHUX MEpexK 1 NOCIyT;

BapricTh makera mocayr - IaTta, [0 BCTAHOBJIOETHCS 3a KOPUCTYBAHHS IAKETOM IOCHYT NPOTATOM Yacy, BH3HAYCHOTO
TapuHUM IUTAaHOM, Ta MOXKe OYTH He3alle)kHa Bil (PAKTHIHOTO OOCATY CHOXHWBAHHS EICKTPOHHHX KOMYHIKAIiHHUX ITOCIYT,
BU3HAYCHOTO ITAKETOM IIOCIYT;

Mepexa InTepHer (IHTepHer) - ri0o6anbHa €IEKTPOHHA KOMYHIKalliifHa Mepexka, 110 NMpH3HAYeHa Ul nepejadi JaHuX Ta
CKJIAA€Thes 3 (BI3MYHO Ta JIOTIYHO B3a€MO3’€JHAHUX OKPEMHX CJICKTPOHHUX KOMYHIKALIHIX MEpexX, B3a€MOJIs SIKHX 0a3yeThCs Ha
BUKOPHUCTAaHHI €MHOTO aJPeCHOr0 MPOCTOPY Ta HA BUKOPUCTAHHI IHTEPHET-TIPOTOKOJIIB, BUSHAYCHUX MIXKHAPOIAHHMH CTaHIAPTAMU;

Hocayra nocrymy 10 Mepe:ki IHTepHET - eJIeKTPOHHA KOMYHIKaIliiHa MOCyTa, [0 3a0e3nedye T0CTyI 10 Mepexi [HTepHeT i
MOXIJIMBICTh JIOTTYHOTO 3’€JHAHHS 3 KIHIEBMMH TOYKAMHU MepeXi [HTepHeT He3aleXHO BijJ TEXHOJIOTI, IO 3aCTOCOBYETHCS B
€JIEKTPOHHI KOMYyHIKali{Hii Mepexi, 1 KiHIeBOro (TepMiHaJIbHOTO) 00JIaAHAHHS, 1[0 BAKOPUCTOBYETHCSL.

1. llpeamer xoroopy

1.1. Onmneparop 3000B’s3yeTbcsi HajmaBatd CriokMBauy Ha IUIATHIM OCHOBI €NEKTPOHHI KOMYHIKalliiiHI MOCiIyrn 3
BHUKOPHUCTAHHAM BiIIOBITHMX CTAHIAPTIB I TEXHOJIOTIH, 32 BCTAHOBJICHUMH 3HAYCHHSIMH MMOKA3HUKIB SAKOCTI Ta IHIIMMHU TEXHIYHUMHU
rapameTpamMM HaJIaHHs MOCIYT, SIKi He MOXKYTh OyTH TIPIIMMH BiJl BCTAHOBJICHUX BiJITIOBIIHUMH HOPMATHBHO-IIPAaBOBUMH aKTaMH Y
chepi eneKTpOHHUX KOMyHikauii, a CroxuBay KOPUCTYEThCS 1 CBOEYACHO OIUIauye iX BapTICTh BIAIOBIAHO 10 1boro Jlorosopy,
Tapu(iB, IHITUX YMOB 1 IIPABIII Ta HOPMATUBHO-TIPABOBUX aKTIB, IO PETJIAMEHTYIOTh JTisUTEHICTD Y chepi eTeKTPOHHUX KOMYHIKAITii.
Hananns [Mociryr mounHaeTbest micist moBHOI crutati CriosKMBaveM BapTOCTI MiJKIIOYEHHS /10 €JIeKTPOHHOI KOMYHIKaliiHOT Mepexi
(Hamari — Mepeska) BiIMOBITHO J0 TIFOYMX HA MOMEHT ITiJKITFOUYCHHS TapUQiB.

1.2. 3HaueHHs MOKA3HHUKIB AKOCTI Ta iHIII TEXHIYHI MapaMeTPU HAJaHHS MOCIyT 3a3HaueHi B Jlomatky 1 mo manoro lorosopy,
110 € Oro HeBiJl’€MHOK YaCTHHOIO.

2. Oprani3zaniiini Ta TeXHiYHi yMOBH HA/JaHHS €JIEKTPOHHUX KOMYHIKANIHHUX MOCIYyT

2.1. Omneparop 3rimHO 1HOTO JlOTOBOPY, 3a yYMOBM TEXHIYHOI MOXJIMBOCTI, 3IIHCHIOE: MOHTaX Ta migkmodeHHs [IK
CrnioxxuBada 10 obnanuHanag Omeparopa; ZOCTYI IO JIOKAJIFHOI MEpeXki Ta Mepexi IHTepHeT; TexHidHy KOoHCynbTamito CrnoxmnBada
JUIs1 pOOOTH Y MEpexi.

2.2. Bkazana mpomosuuis (myOniuaui noroeip (odepra), po3mimieHa Ha IHTepHer-caiiTi Omeparopa Www.starinet.zp.ua,
HaJa€eThCsl Ul O€30ILUIaTHOTO 3aBaHTa)KEHHs, 30epiranHs Ta ApyKy. Crnosxusad 3000B’sI3aHUN 03HAHOMUTUCH 3 JAHOIO IIPOIO3ULIIEIO
repes1 MoYaTKoM KOPUCTYBAaHHSI OCITyraMu.

2.3. Ilpuiinsarrs (akuenT) naxoi mpomo3unii CrioxuBayeM Ha yKJaJeHHs JoroBopy (odepra), a BiIHNOBiZHO i 3aMOBJICHHS
MIEBHOTO BUJTy MOCIIYT, 311HCHIOETHCSI CIIO’KMBAaYeM CaAMOCTIHHO HIJISIXOM 3aIIOBHEHHS €JIEKTPOHHUX (opM (aHKETH), 10 MICTATHCS Ha
IuTepret-caiiti Oneparopa WWw.starinet.zp.ua Ta HafaHHs OCOOMCTUX PEECTPALiHHUX JaHHX, a came:

a) 3azHaueHHs llpizBumia, Imeni ta Ilo barpkoBi CmoxkwBada, JaTW i pOKy HApOJKCHHS, MACTIOPTHHUX MAHUX, aJpecH
peectpanii, agpecu 3a SkuM OynyTh HazaBaTucs nociayrn CrnoxuBady, ajpecH e-mail, KOHTaKTHOro Homepa (MOOLIBHOTO UM
craioHapHoro) Tenedony CrnoxuBaua;

b) BubGOpy TapuHOro MIaHy Ha MOCIYTH, IO HaxaThes CHoXKUBaYY.



2.4. TlinTBepKCHHSIM TPUHAHATTS (akienTy) aaHoi mpomosuiii € crata CrojkuBadeM KOMITIB (aBaHCOBOTO IIJIATEXKY) 3a
IUIATDKHMMHU PEKBI3UTaMH, 3a3HaueHMMH Ha InTepHer-caiiti Omneparopa Www.starinet.zp.ua B posuini «KoHTtakTté» y po3mipi
MicsiaHOT BapTocTi oOpaHoro CrioxkuBavyeM Tapudy.

2.5. Ioromkyrouuck 3 ymMmoBaMu J[OroBopy MUISXOM MPHUHATTS Mporo3uilii, CoXuBay MiATBEPIKYE CBOIO MPABO3JATHICTD 1
JI€3AATHICTD, BKIIOYAOYH JOCSITHCHHS 18-piyHOro BiKy, a TAKOK YCBIIOMIIIOE BiAMOBINANBHICTh 32 3000B'sI3aHHS, SKi TOKJIAIAF0THCS
Ha HBOTO B Pe3yINbTaTi yKiananus J[orosopy.

2.6. IigknroueHHs 3aikcHIOEThCS OniepaTopoM HpoTsroM 7 (cemMu) poOOYMX JHIB 3 MOMEHTY ciuiaté CrokuBayeM KOIUTIB
(aBaHCOBOTO ILIATEXKY) B TIOPSIKY, BCTAHOBJICHOMY IIM J[0oroBOpoM.

2.7. I'paH9HAM TEpPMIHOM, 3 SIKOTO PO3MOYMHAETHCA HamaHHA mociayr OmepaTopoM, € HACTYHHHH NeHb IMICHs 3IiHCHEHHS
OmnepaTtopom migkiroueHHs obnangHanas Crio)KuBada 10 Mepexi.

2.8. OCHOBHI TEXHIUHI XapaKTePUCTHKU MOCIYT (IIBUIKICTH Ta 00csATH nepenaui iHpopMmarii - [uIst MOCIyT IUPOKOCMYTOBOTO
noctyny Ta IHTepHety), mo HamaroTbhes Omepatopom, Bu3HadeHi Ha IHtepHer-caiiti Omeparopa Www.starinet.zp.ua y posmimi
«[Tocmyru Ta winu - TapudHi mIanm».

2.9. OO0k HalaHUX CIIOKUBAUy MOCIYT 3/iHCHIOEThCsT OnepaTopoM Ta 3a3HavyaeThesl B 0coOMCTOMY KabiHeTi CrokuBaya Ha
Iarepret-caiiti Oneparopa WWw.starinet.zp.ua.

2.10. 3acrocyBannsa Crio)kxuBaveM BIACHHX 3aC00iB 00JIiKy 00CATiB OTPIMAaHNX MOCITYT MOKIIMBE 32 YMOBH iX cepTHdiKarii.

2.11. CioxvBa4 € CHOXHMBa4YeM MOCIYT HaJaHHS JOCTYILy 10 Mepexi [HTepHer. Bei KoMIIOHEHTH Mepexi, o npuadaHi HUM
Ipu HOTO MiNKIFOYEHHI, OKpIM KOMIIOHEHTIB, sIKi BiH HaOyBae Uil OCOOHMCTOTO KOPHCTYBaHHS (MepekeBa KapTa), € BIIACHICTIO
CrnoxwuBauya.

3. YMoBH i mOps/10K NPUINIMHEHHS] HATAHHS MOCJIYT Ta BiIK/II0UeHHs KiHIIeBOT0 00JIaJHAHHS CHOKABAYA

3.1. ¥V pa3i HecmiaTé 3a MOCIAYTH JOCTYIY IO MEpexi IHTepHEeT y cTpokH, oOymoBieHi aanuMm JloroBopom, CrioxuBady B
Ocobuctuii kabiHeT HAJICHITA€ThCS TOBITOMIICHHS PO KiHIEBUH CTPOK oruraTé - 10 (zecsiTh) KaJleHIAPHUX AHIB TS IPOBEACHHS
BiNIOBiTHOT OILTATH O€3 BiAKIIOUCHHS KIHIIEBOT'O OOJIAHAHHS CIIO’KMBAYa BiJ MEPExi.

3.2. B pasi BiacyTHOCTI BiAmoBigHo1 omiatu Orneparop MPUITHHIE HATAHHS MOCIYr Ta BIJKIIOYAE KiHICBE OOJIaqHAHHS
CrnioxxuBaya BiJl Mepexi Ta 3ynuHse Horo 00CIyroByBaHHS.

3.3. IloBTOpHE MiAKIIOYEHHS IPOBOAUTECS MiCHIs OIUIATH HOCIYT JOCTYITY A0 Mepexi IHTepHeT 3a HOTOYHHMIT MicsAlpb 3riTHO
tapudis OnepaTopa. [Ipn mpomMy 30epeskeHHs KONHIITHIX MePEeKeBUX pekBi3uTiB CIokKHBavya HE TapaHTYETHCS.

3.4. TIpoTsiroM BChOTO CTPOKY il JloroBopy mociyrd, ki Hagani CHoXuBady y BIOIOBITHOMY KaJCHIAPHOMY Micsi, OyIyTh
BB@KATHCSA 3IOICHEHHMMH B Y3rOJUKCHOMY CTOpPOHAMH 00'eMi Ta HAJIe)KHMM YMHOM IIPU BiJICYTHOCTI IHCBMOBHUX 3alepedcHb
(mpetensiit) 3 6oky CmokuBada mpoTsAroM 5 (I'SATH) AHIB 3 MOMCHTY 3aBEpIICHHS BiAMOBINHOTO KaleHAapHOTo Micsms. Ilicms
3aKiHYeHHS BKa3aHOTO TEPMiHy NPETeH3ii He MPUIIMArOThCS Ta BBAXKAIOTHCS HEMOAAHUMH.

3.5. Ilpu npoBeseHHI poOiT, MOB'SI3aHUX 3 PEMOHTOM Ta HAJIAIITYBAaHHSAM KOMI'FOTEPHOIO By3Jia 3B'SI3KY, HPUIIMHIETHCS
Ha/IaHHS TOCIYT, i3 000B'I3KOBUM TOBiAoMIeHHsIM CHoKiBaya He Ti3Hime Hix 3a 7 (ciM) OHIB, a y pa3i MpOBEACHHS PEMOHTHO -
BiTHOBJFOBAJILHUX POOIT P aBapiifHUX CHUTYAIlisX - 0€3 MOMepeaHBOTO MOB1IOMIICHHS.

3.6. Omeparop Mae mpaBO Ha MOBHE ab0 YACTKOBE MPHUIHMHEHHS HAJAHHs MOCIYT, MOB'SI3aHUX 13 3aMiHOIO OO0JIaTHAHHS,
NPOrpaMHOro 3ade3nedeHHs a0 MPOBEJeHHs IHIIMX Po0iIT, 1110 BUKIMKAHI HEOOXIJHICTIO MIATPUMKH MPALE3aTHOCTI Ta PO3BUTKY
Mepexi. [Ipo mpoBenmeHHst Takux pobit Omeparop 3000B'si3anuii moBigomMuTu CrokMBaua He Mi3HilIEe HDXK 3a 3 (TpW) IHI 10
NIPOBE/ICHHSI BUILIE3a3HAYCHUX POOIT.

3.7. 3a nucpMoBOIO 3asBol0 CroKMBaya, THMYAcOBO Ha CTPOK HE MEHIIE HIX OIMH KaJeHJapHUH Micsub Ta He Oinblie 3
(TppOX) KaJCHIAPHUX MICSIIB, MPUIMHATH HAJAHHS IOCIYT, HMUIAXOM BIJKITIOUCHHS BiX Mepexi i3 30epeKeHHSM BiIBEICHHX
CrnioxuBauy NEepCOHANbHUX iJeHTH(IKaIiHUX aTpuOyTiB, 32 yMOBH momepemxeHHs npo ne Omnepatopa 3a 15 (n'aTHagUATh)
KaJIeHJIapHUX IHIB JI0 IepeadadyyBaHOr0 MOMEHTY NPHUIIMHEHHS HaJaHHs nociyr. [Ipy BHKOHAaHHI BKa3aHHMX YMOB MOBTOPHE
BkJIroueHHs1 CrioJkuBava JI0JIaTKOBI# cruiati He migmsirae. Crio)xuBay Mae mpaBo y OyJib-sIKHi Yyac MOHOBUTH HaJIaHHS TOCIYT, SKIIO
paHinre Mana Micue BigMoBa CrokrBaua BiJ| IUX MOCIYT, IPU YMOBI TONEpeIHbOro mnoBigomieHHs Omneparopa y MHCbMOBIH Gopmi
3a JIeCSTh KaJICHJapHUX JHIB /10 Mepe10auyBaHOTO0 MOMEHTY ITOHOBJICHHS! KOPUCTYBAHHS ITOCITyTaMH.

3.8. Hiro [loroBopy Ta HaJaHHS MOCIYr MOXXe OyTH THMYacoBO NPHUIIMHEHO 3a iHiumiaTthBoro OrmepaTopa uepe3 MpHUBATHI
00'eKTHBHI NMPWYWHH, SKi HE BXOIATH 10 PO3LIMPEHOTO MOHATTS (POpC-MaKOPHHUX OOCTAaBHH, 3a BiJCYTHICTIO MPAMOI NPOBHUHH
Orneparopa y HEeBUKOHaHHI yMOB JIoTOBOpPY, MPO IO OCTaHHIN y HAWKOPOTIINK TepMiH crioBimae CroXuBava MUITXOM PO3MIIIEHHS
BiamoBigHOTO TOBiMOMIIeHHST Ha IHTepHer-caiiti Omeparopa Www.starinet.zp.ua. Y 1mpoMy BHIIAIKy HEBUKOPHCTAHWN 3ajIUIIOK
TPOIIOBHX KOIITIiB 3apaXxOBYETHCSA B PAXyHOK OIJIATH IOCIYT Ha HACTYHMHHH Micsupb abo moBepraeThess CHoXMBaYy MpH PO3ipBaHHI
JHorosopy.

4. OcHoBHI NpaBa Ta 000B’A3KH CTOPIH
4.1. Oneparop Ma€ npaBo:

- [IpunuHATH Y BCTAaHOBJIEHOMY JIaHUM J[OrOBOpPOM Ta 3aKOHOJIABCTBOM IOPSIKY HaJ@HHS MOCIYT y pasi, Ko mnpotsrom 10
JTHIB IiCTIS BIAMPaBICHHS OBIJOMIICHHS PO KiHIIEBUH CTPOK OIUIATH HE HAAINIILIO MiATBEPPKSHHS PO CIUIATY;

- CKOpOTHTH TepelliK MOCIyr, THMYacoBO NMPHUITMHATH a00 NMPHUIMHHATH HagaHHS mociyr CIoXKHBady BiJIOBIZHO 10 yMOB
Jlorosopy, [IpaBui HafaHHS Ta OTPUMaHHS TEJIEKOMYHIKAIlIHHUX MociyT, 3aTBepkeHMU [ToctanoBoro Kabiner MinicTpiB Ykpainu
Ne 295 Bin 11.04.2012p. ta 3akony Ykpainu «[Ipo enekTpoHHI KOMyHIKamii»;

- [IpunuHUTH AiATIBPHOCTI 3 HAAAHHS ITOCIIYT BiATIOBIAHO IO 3aKOHOIABCTBA;


http://www.cn.zp.ua/

- BigMOBUTH B MiAKITIOYCHHI Ta/ab0 BITKIIOYUTH IMAKIIOYEHE J0 TEJICKOMYHIKAIIHOT Mepeki KiHIeBe OOJaTHaHHS
CrioxxuBava y pasi BiICYTHOCTI JOKYMEHTIB MPO MiATBEPIKESHHS MOTO BiIMOBIIHOCTI BUMOTaM HOPMATHBHHUX JOKYMEHTIB y cdepi
TEJICKOMYHIKAIlii, a TAKOXK B 1HIIMX BUTIAJKaX, BU3HAYCHUX 3aKOHOJIABCTBOM;

- Oneparop Mae 1paBo MepeaaTH BUKOHAHHS CBOIX 000B'SI3KiB 3a 1aHuM J[oroBopoM TpeTiit 0cobi y MOpsIKY, 3TiAHO YUHHOTO
3aKOHOJaBCTBA;

- 3miliCHIOBATH iHIIII TIPaBa BiAMOBIIHO O YHHHOTO 3aKOHOIaBCTBA.
4.2. Onepartop 3000B’A3y€ThCH:

- 31iHCHNUTH MIAKIIOYEHHS NPOTAroM 7 (ceMu) poOdounx AHIB 3 MOMEHTY ciuiaTi CIrio)KMBadeM KOLITIB (aBaHCOBOTO IIATEXKY)
B MOPSZIKY, BCTAHOBICHOMY IIUM J[OroBOpoOM;

- YV pasi BUHUKHEHHS (OpPC-MaKOPHUX OOCTaBHH, CTPOK MiIKITIOYCHHS MPOJOBXKYETHCS HA dac Aii JaHUX oOCTaBHH abo
BU3HAYAETHCS 38 3rOJI0I0 CTOPIH;

- Hagati mocmyrn y BiamosinHOCTI 3 1aHuM JloroBOpOM;

- BeranoButr pekBizutu Mepexi CriosxuBady, IO MICTSAThH iM'sl IOCTYIy KOPHCTyBaua JI0 MOCIYT MEepexi (JIOKaJbHUM caiiTam,
¢aiinoBomy apxiBy, InTepHeT), Mepexesi pexBizutu, MAC-aapec Ethemet-kapTkuy;

- [npopmysatu CriosknBada npo 3MiHy TapuiB Ha IOCITYTH, HE IMi3HIIIE HiX 3a 7 (CiM) IHIB 10 HAOYTTS YNHHOCTI TAKHUX 3MiH;
- CBoevacHoO iH(pOpPMYBATH PO BCi 3MIHU B POOOTI, sIKi MOXKYTh cTocyBatucs Crioxupaya;
- JloTpuMyBaTHCh TapaMeTpiB SKOCTI, 110 BkaszaHi y loxatky 1;

- Ha 3amut cmoxuBaua indopMmyBath HOro mpo mepelik cepTH(diKOBaHOTO OONQAHAHHSI, SKE€ MOXKHA MiTKIIOYATH 10
TEeNeKOMYHIKaliiHOT Mepeki 3araJbHOr0 KOPHCTYBAaHHS;

- [lonepemkaTy CIIOKMBaviB PO CKOPOUESHHS MEPEITiKy MOCIYyT, TAMYAacOBe MPUIIMHEHHS a00 MPUIMHEHHS HaJaHHS TOCIYT,
BIJIKJIFOUCHHS X KIHIIEBOTO OONaIHAHHS Y BHUMAJIKaX 1 MOPSIKY, BCTAHOBJICHHX [IpaBHiiaMH Ta JOTOBOPOM, Y TOMY YHUCII Yy pasi
HecIutaTH 3a00proBaHOCTI, MPO HenepcoHiikoBaHi BUMAIKU (IO CTOCYIOTHCS BCiX a00 KimbkoX CHOXKHBauiB, SIKIi KOPHCTYIOTHCS
mocayramMu Omeparopa) IDIIXOM PO3MIIIEHHS BiANOBITHOTO MOBimoMieHHS Ha [HTepHET-caiiti Omeparopa www.starinet.zp.ua, a y
BUIIQJKaX IO cTocyroThcs CIOXMBaya 3a JaHMM JOTOBOPOM - IMUIIXOM PO3MILIEHHS BiJIIOBIZHOTO IOBIIOMIICHHS B HOTo
Ocobucromy xabiHeTi;

- Bectu 0671k 00csry Ta BapTOCTI HaJJaHUX MOCIIYT 32 KOKHUM BHJIOM OKPEMO 1 3a0e3meuyBaTi HOro TOCTOBIPHICTB;

- HapgaBatu mociyry 3a BCTAHOBJICHHUMH 3HAYCHHSMHU MOKA3HHKIB SIKOCTI BIATIOBIAHO O HOPMAaTHBHHX TOKYMEHTIB Yy cdepi
TEeJICKOMYHIiKaIlii, /lIoroBopy, yMOB HaJaHHS MOCIYT 3 ToAep KaHHAM BUMoOT [IpaBumil Ta iHINKMX aKTiB 3aKOHOJABCTBA;

- 3abe3medyBaTy MPaBUIIBHOCTI 3aCTOCYBaHHS Tapu(iB Ta cBoedacHe iHpopMyBaHHS CroXuBaya mpo iX 3MiHy;

- Omepatop 3000B’s3aHUI HaJaBaTH IOCIYTM 31 BCTAHOBJICHMMH 3HAYCHHSMHM IIOKa3HMKIB SKOCTiI BiJIOBIIHO [0
HOPMaTHBHUX JOKYMEHTIB Yy cdepi TelleKOMyHIKaliid, 30Kpema, BIINOBiIHO 10 Hakazy AnminicTpauii JlepkaBHOi cityx0u
CIICIaIbHOTO 3B 53Ky Ta 3axucTy iHpopmanii Ykpaiau Ne 803 Bix 28.12.2012 p. «IIpo 3atBepmkerHs [loka3HUKIB SIKOCTI MOCTYT 13
nepenadi JaHuX, 0CTymy Ao IHTepHery Ta ix piBHIBY». MiHiMaibHa IMIBUIKICTH MEpeAaBaHHs Ta NPUIMaHHS NaHUX JUIS TOCIYTH
nmoctymy 1o IHTepHeTY Ans ikcoBaHOTO 3B’S3Ky HE MEHIIE, HiK 64 x0it/c, aki BuMiprotoThes Bignosigao mo ACTY ETSI EG 202
057-4:2015 (ETSI EG 202 057-4:2008 IDT);

- He posrosomyBatu nepcoHanbHi nani CrioxkrBada iHaKIIE sSIK Ha MiJCTaBaX, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM;

- BuxonyBatn iHII 000B’s3KkM TiepenOadveHi IFOYMM 3aKOHOJABCTBOM 1 30KpeMa AOoTpuMyBaTHca [IpaBunm HamaHHS Ta
OTPUMAaHHS TEICKOMYHIKAIIHHUX MOCYT, 3aTBepkeHnMH [loctanoBoto Kabinery MinicTpiB Ykpaiau Ne 295 Bin 11.04.2012p. Ta
3akoHy Ykpainu «IIpo eneKTpoHHI KOMyHiKamii», 0 CTOCYHThCS IAaHOTO BUAY MOCIYT.

4.3. CnoxuBay4 Ma€ npaBo:
- CBO€YACHO Ta B IOBHOMY 00CSI31 OTPUMYBATH 3aMOBJICHI MIOCITYTH BCTAHOBJICHOT SIKOCTI;

- OtpumyBaru Bix OnepaTopa BiIOMOCTI III0JI0 HaJJTaHUX MOCIYT Y TOPSAKY, BCTAHOBICHOMY 3aKOHOAABCTBOM, Ta 0€30ILIaTHO
OTPUMYBATH PaXyHKH 3a OTPUMaHi HOCIYTH;

- Ha noctpoxoBe poszipBaHHsI OrOBOpPY 3a HOro MHHCHMOBOIO BHMOIOIO, 32 YMOBH IonepekeHHs HuUM Oneparopa y
BU3HAYCHUH y TOTOBOPI CTPOK, ajie He Mi3Hilie Hixk 3a 30 KaJleHIapHUX JTHIB;

- He cnmauyBaty mocityTy 3a Bech 4ac IOIIKO/DKECHHS TEICKOMYHIKAI[IHUX MEpeX Ta TEeXHIYHUX 3aco0iB, IO MPHU3BENO J0
TUMYacOBOTO NPUITMHEHHS HAJaHHA IOCHYT Yy pa3i nmopymeHas OnepaTtopoM rpaHHYHUX CTPOKIB YCYHEHHS MOUIKOJKEHHS Ta SKIIO
MTOIITKOKEHHS BUHUKJIIO He 3 BUHM CroxwuBaya, 3 fatu peectpanii OnepaTopoM BiAMOBiTHOT 3asBHU (YCHOI Y IHCEMOBOI);

- Ha oOMexeHHs B yCTaHOBJIGHOMY 3aKOHO/ABCTBOM HopsiaKy Omneparopom poctyny CriokuBada 0 OKpEMHX BHIIB MOCITYT
Ha ITiIcTaBi HOro 3asBU Ta 32 yMOBM TEXHIYHNX MOXJIHMBOcTel Onepartopa;

- Ha mostopue Hamanus [locimyru micng omiaté poOiT MO HMOBTOPHOMY MiAKIIOYEHHIO, BHECEHHS aBAaHCOBOTO IUIATEXY Ta
oIIIaTH 3a00proBaHOCTI 3a il HasBHICTIO;

- Ha moBepuenns Big Oneparopa HEBUKOPHUCTAHOI YaCTKK KOIITIB y pa3i BIAMOBH BiJ HepeAINIaYSHHUX MOCIYT Yy BHITAIKaX i
MOPSAKY, BU3HAYCHHUX JaHUM JOTOBOPOM Ta JIFOYNM 3aKOHOJIaBCTBOM;

- Ha BimmkoxyBaHHs 30WUTKIB, 3alOMIITHIX y HACNIJOK HEBHKOHAHHS UM HEHAJIC)KHOTO BUKOHAHHsS OrmepaTtopoM 00OB'SI3KiB,
nependayeHnx JJoroBopom Ta Aif04MM 3aKOHOJABCTBOM;

- BigmMoBHTHCE B TOCIYT y MOPSIIKY, BCTaHOBIICHOMY JloroBopom;

- BukopucroByBaTH iHIII TpaBa, o0 BU3Ha4YeHI 3akoHOM YkpaiHu «lIpo eleKTpoHHI KOMYHIKallii» Ta HE cynepedyaThb
YHHHOMY 3aKOHOJIaBCTBY.



4.4. CnoxnBa4 3000B’s13y€ThCSI:
- [IpoBouTH omnary nmocnyr Oneparopa y MOPsAKY Ta Y po3Mipi, BCTAHOBJICHUX JaHUM J[OrOBOpOM;
- BukonyBaru npuiiHaATi Ha cebe 000B'I3KM 3rigHO HaHoTO JloTOBODY;

- BuOparu neoOxinHi nmocmyru. CnoxuBad Moxe 3MiHUTH Halip mociyr, nonepeausun mnpo e Oneparopa 3a 10 (mecsts)
JTHIB IO KIHII TOTOYHOT'O Micslsd. 3MiHM HAOYAyTh YMHHOCTI 3 TIEPILIOTO YKCIa HACTYITHOTO KaJICHIAPHOTO MiCSIIS;

- CyBOpOo IOTpUMYBAaTHCS PEKOMEHZAIiil Ta METOIWYHHMX BKa3iBOK, MPOLEAYpP Ta INPOTOKOJIB, IO BUKOPHCTOBYIOTHCS
Oneparopom;

- He momyckatu minkirodeHHS 1O TEJICKOMYHIKAaIiHHOI Mepexi KiHIEBOro oONagHaHHS, fKe HE Mae€ IOKYMEHTa IIpo
MiATBEPKCHHS BiAIOBIAHOCTI;

- He nomyckatu niii, 1m0 MOXYTh CTBOPIOBATH 3arpo3y Julsl OE3MeKH eKCIUIyaralii Mepex TeJICKOMYHIKallii, MiATPUMKH
LUTICHOCTI Ta B3a€EMOJIi MEpeX TEeIEeKOMYHIKalii, 3aXucty iHpopMaliifHoi Oe3rnekn Mepex TeJIeKOMYHIKalliid, eIeKTpOMarHiTHOl
CYMICHOCTI palioeIeKTPOHHHX 3aCc00iB, YCKIAIHIOBATH YN YHEMOKIIMBIIIOBATH HaJaHHS MOCIIYT iHIIAM CIIOKHBAYaM;

- He momyckaTv BHKOPUCTaHHsS Ha KOMEPIIHIA OCHOBI KIHIICBOrO OONagHaHHSA Ta AOOHEHTCHKUX JIiHIA IS HaJaHHS
TEJIEKOMYHIKAIIHHUX MOCIYT TPETIM 0cobam;

- B pasi 3actocyBanHs CroxuBaueM BJIACHHX 3ac00iB OOJIIKy OOCSTIB OTPHMaHUX IOCIYT BHUKOPHUCTOBYBATH JIHIIIC
ceprudikoBani 3acobm;

- YTpuMmyBaTH y CIpaBHOMY CTaHI KiHIeBe OOJamHaHHA Ta MeEpexkKy (aOOHEHTChKa IPOBOIKA) B MeEKax IPHUBATHOTO
KHUTIOBOTO OYIMHKY, KBapTHUPH, IPUMIIICHHS, IprcaguoOHoi ainsakn CroxuBaya,

- Ha 3anur Oneparopa noBiJOMIISITH, Y TOMY YHCIIi IUCBMOBO, PO THIT KIHLIEBOTO OOJaAHAHHS, 10 BUKOPUCTOBYETHCS IS
OTPHUMaHHS MOCIIYT;

- V pa3i He3roau i3 3MiHEHUMH Tapu(aMu, MTUCBMOBO ToBinoMuTH Ormeparopa Mpo CBOIO HE3rOAy MPOTATOM 5 (II'ATH) AHIB 3
MOMEHTY BCTYIIy 3MiH; Y pa3i HemoBinoMiIeHHs Oneparopa, 3MiHeHI Tapu(u BBaXaloThCs NpUHHATAUME CHOXKHUBadeM;

- CaMOCTIfHO ITPOBOAMTH aBaHCOBI IUIaTexi mo JloroBopy Takum umHOM, mob Oamanc OcobOoBoro paxyHky CroxuBada
3aJIMIIABCS MO3UTHBHUM y Oyab-sIKHiA MOMEHT Aii JloroBopy;

- HanaBatu noctoBipHi BigoMocTi (peKBi3uUTH), a Takox iHpopMyBaTi Oneparopa Ipo 3MiHH HEe MEHII HiX npoTsroMm 10 nHiB;

- He nomyckatu nopyIiieHHS BUMOT 3aKOHOJABCTBA II0JI0 eKCITTyaTallii KiHI[eBOTo 00yaHaHHs 31 CBOTO OOKY;

- IIpu xopuctyBanHi nociyramu Oneparopa JOTPUMYBAaTUCh BHMOT, BCTAHOBJIICHHX YMHHHMM 3aKOHOJIABCTBOM 1 30KpeMma
notpumyBarucs [IpaBun HagaHHs Ta OTPUMAaHHS TEJEKOMYHIKAIMHUX mOchyr, 3arBep/pkeHux [loctanoBoro KabGinety MinicTpiB
VYxpaian Ne 295 Big 11.04.2012 p. Ta 3akony Ykpainu «[Ipo eIeKTpoHHI KOMYHIKaMii», 0 CTOCYIOTHCS JAHOTO BHIY MOCITYT;

- BukonyBatu iHIIi 000B'SI3KH BiZINOBITHO /10 3aKOHOJABCTBA.

5. Oco0,1uBi 3000B'A3aHHSA CTOPIH

5.1. CnoxwuBa4 He Mae TpaBa MOBIAOMIIATH OONIKOBI JIaHi Ta MapoJji TPETiM 0co0aM Ta CaMOCTIHHO Hece BiAMOBINaNbHICTh 32
Hacinku Takux Aid. CriokuBay He Mae Ipapa IiepeiaBaTh HajaHe oMy MporpamHe 3a0e3leueHHsl TpeTiM ocodam 0e3 MHChMOBOT
sroau OnepaTopa, SKIIO iHIIe HEe BKA3aHO Yy JIIEH3ii Ha MporpaMHe 3a0e3MeUCHHS.

5.2. CrioxxuBauy 3a00pOHSAETHCS:

- TepeaBaTi y Mepexy iHdopmarito, 1o o0paxae 4ecTh Ta TiJHICTb IHIIUX aOOHEHTIB Ta/abo 0OCIYrOBYIOHOro MepCcoHaly
Orneparopa;

- BUKOPUCTOBYBaTM HaJaHUi HOMYy JOCTYHn 1O Mepexi Uil HECAaHKLUiOHOBAHOIO JOCTYNy Ta IICYBaHHS KOMITIOTEpiB
Oneparopa Ta/abo IHIINX KOPUCTYBAUiB MEPEXi Ta IHIIUX MEPEXK, Y SIKI MOJKIMBHIA JIOCTYII Yepe3 MEPExKY;

- 3MIACHIOBATH [il, SIKi HAIIpaBIIeHI Ha MOTIPUICHHS SKOCTI HAJaHHS MOCIYT AOCTYIY A0 MEpeXi Ta iHIINX KOPUCTYBadiB Ta
ciyx0;

- 3JificHroBaTH il a00 cnpoOK 3HUIIEHHS a00 BTpyYaHHsS y pOOOTY amapaTHUX Ta/abo MporpaMHUX 3aco0iB MEpEkKEBOro
obnanHanHs Omneparopa a0o iHmmx CHOXXMBAa4iB IUISIXOM YMHUCHOI PO3CHIIKM KOMIT'IOTEPHHMX ILIKIJJIMBHX HOporpam (BipyciB)
€JIEKTPOHHOIO MOMITOI0 a00 1HIIMMH CITOCOOaMHU.

5.3. Ilpu BcraHoBieHHI (akTiB Iilf, BKazaHWX y M. 5.2., a Takox QakxTiB, crpod abo miil, sxi 3 Touku 30py Omeparopa
nopymytoTts ymosu Jlorosopy, OmepaTop 3anuimiae 3a co0OX0 INpaBO THMYAacOBO 3YNUHHUTH HajaHHS nocayr CnoxwuBady 3a
JloroBopom um mpU3HAYUTH TPad.

5.4. Omeparop He Hece BiJIOBIIANBHOCTI y pasi 30010 mporpaMHoro 3a0e3nedeHHs abo rncyBaHHs oOnaaHaHHs CriokuBaya,
SIKIIO TIe 00JIaTHAHHS HE 3HAXOIUThCS i1 Oe3nocepeHiM yrpasiinasaM OnepaTopa.

5.5. Onepatop He Hece BiINOBIJAIFHOCTI 3a AKICTh JiHIN 3B'A3KY, AKIIO iX HAAAIOTh TPETI OCOOH.

5.6. Y pa3i mepepuBaHHs Tpare3gaTHOCTI Mepexi He 3 BuHH OmepaTtopa abo CroxuBada, BiTHOBJICHHS Mpale3/aTHOCTI
MIPOBOIUTHCA 3a paxyHOK OmnepaTtopa mpoTsrom 10 (aecsti) poOoUrx IHIB Micisd BUABICHHS MOJOMKHA CIIOKUBaueM.

5.7. Omepatop He Oysne Hi B CHIy JOTOBIpHMX OOOB'SI3KiB, Hi B CHJIy OOCTaBHMH, SIKi BUHMKIM i3 HaHECEHHS 30WTKIB,
BiamoBinaru nepen CroxuBadeM 3a yCUISKI IpsiMi Ta HenpsMi 30uTKH, 1o moHecnu sk CriokuBady, Tak 1 Oyab-ska Tpers ocoda y
pe3ynbTaTi KOpUCTyBaHHS Mepexero IHTepHeT abo noctyny a0 Hei. Y Tomy yucii OnepaTtop He HECE BiJIOBINAIBLHOCTI 3a M030BaMHU
TpeTix ocib mo CrioxuBaya 3a yIymeHy BUTOY, BTPATy KIIIEHTIB Ta BTPATy PeIryTarii.

5.8. OmepaTop He HaJgae HIAKAX TrapaHTii a00 pEeKOMEHJalii Ta He Hece OyAb-sIKy BiIIOBITANBHICT MIOAO HACITIJIKIB
BuKopucTaHHs CriokuBayeM YCUIIKMX 1H(QOpMaLiHHUX HOCIYT, IO € JOCTYITHUMHM 4epe3 Mepexxy IHTepHeT.



5.9. Oneparop He 3a00pOHSE JOCTYI 10 OyIb-IKHX pecypciB Mepexi [HTepHEeT, MepekaM, cepBepaM, CXOBHINAM JIaHUX Ta
1HIIIe, OKPIM TPsIMO 3a00POHEHUX HOPMaMH YMHHOTO 3aKOHOJAaBCTBAa Y Kpainu, npote CrioKuBadeM BU3HAETHCS, 1110 1HIIII OMEPaTOpu
Mepexi [HTepHeT MaroTh MpaBo Yac Bix 4acy (iabTpyBaTH iHGOpMaIliiHi MOTOKH a00 3a00POHSATH NOCTYI 0 THX YU IHITUX PECYPCiB
Mepexi [aTepreT. CrioKuBad MOTroHKYEThCS 13 THM, 110 OmiepaTtop He Hece BiIMOBIAAILHOCTI 32 MOAiOHI Jii TpeTiX ocio.

5.10. ObnagnanHs Ta KabeJbHI MapIIpyTH, IO BEAYTh IO NEpCOHAIBLHOTO Komm'torepa CroxkuBada, KpiM abOHEHTCHKOT
MIPOBOJIKKA B MeKaxX MPUBATHOTO JKUTIIOBOTO OYAWHKY, KBapTHPH, NPUMIIICHHS, MpucaquOHoi mingHKkH CHoXuBaya, € BIACHICTIO
Omnepatopa.

5.11. CnoxuBau 3000B's13yeThcsl HE KOpUCTYBaTHCs mociayramu Oneparopa y 3J0YMHHHX a00 OOMaHHUX IIUJISX, HE CIIPUSTH
TaKUM JisM, a TAKOXK HE JIOITyCKaTH NOAIOHOT0 HE3aKOHHOTO KOPUCTYBaHHs rmociayramu Oneparopa TpeTiMu ocobamu.

5.12. CnoxwuBay 3000B's13aHAN JOTPUMYBATHCH MIPABILI, 3araTLHONIPUHHATHX Y CBiTOBiH Mepexi [HTepHeT ab0 Ge3mocepesHpo
BCTAHOBJICHUX JIOYMM 3aKOHOAABCTBOM Ykpainu. I[lopymienus CroxkuBaueM MpaBHJ KOPUCTYBaHHS MOCIyraMH MOXe OyTH
MiZICTABOKO JUIS BIIMOBHU HOMY B HaJlaHHI MOCIYT.

5.13. IlopyiieHHsIM IpaBUd BUKOPUCTAHHS ITOCIYT € TAKOX (BKIIOYA0YH, aJe He 0OMEKYIOUYNCH):

- HE3aKOHHE BUKOPHCTAaHHs IOCIYT, a caMe iX BHUKOPHCTaHHS Yy LUIAX Ta/abo MOps/KYy, IIO Iepeyarbh 3aKOHOJABCTBY:
nepenada Ta/abo PO3MOBCIOJUKEHHS KOH(]iIeHLiHOT aepkaBHOI abo komepuiidHOl iH(opmalii Oe3 103BOy Ha 1€ BIACHUKA
iHpopMarii, KO e 3a00pOHEHO 3aKOHOAABCTBOM, ITOPYLIEHHS aBTOPCHKHX INpPaB, HE3aKOHHE BHKOPHCTaHHS 3HAKiB TOBapiB Ta
TIOCTYT, PO3MANIOBAHHS PacOBOI Ta HALlIOHAJIHHOI HETEPIIMMOCTI, PO3IIOBCIOIKEHHS IOPHOTpadii;

- HEaBTOPHM30BaHMI JIOCTYI Ta BUKOPUCTaHHS MOCJIYTr, a came 0Oe3 mo3Boiry Omeparopa BHKOpHCTaHHS ab0 JOCTyN 10
pecypciB, IOCIYT, CEPBICiB, MEPEX, CUCTEM, JaHUM Ta iH(pOpMallii, 1110 3HaXOAAThCS Yy BeaeHHI Oneparopa;

- IOpYLICHHS, 3MiHH, MOJOJIAHHS a00 MOIIKOKEHHS CHUCTEM KOHTPONIO IOCTYNy IO HOCIYT, aBTOpH3alis, Tapudikamis
CHCTEMHOI'0 MOHITOPHHTY, CIIPOOM CKaHYBaHHS], TECTYBaHHS Ta IOIIYKY CIIOCOOIB IOPYIICHHS Ta MOJOJIAHHS CHCTEM KOHTPOIIIO
Joctymy 1o nociayr Oneparopa;

- HEJJO3BOJICHE BIIACHUKAM IIEPEXOIUICHHS, MOHITOPUHT, 3MiHa Ta NEPEHANPABJICHHS JaHUX Ta TpadiKy, CTBOPEHHS IEPEIIKO
IUTS HOpMaIIbHOTO ()YHKIIIOHYBaHHS CEpBICIB, MEpeXkK, KaHAJIB Ta CHCTEM, Y TOMY YHCIi Tak 3BaHi mailbombing (momroBi 60MOH,
TOOTO BENMYE3HE ENEKTPOHHE IOCIAHHS, IO y 3M031 3a0J0KyBaTH poOOTY cHCTeMH eleKTpoHHOi momtH), flooding (XBHiIbOBE
PO3MOBCIOIKEHHS MTAKETIB); JABHHHA afpecallis (MOBIIOMIICHHS B MEPEKi); JIABUHHA MapIIpyTH3aLlis (PO3CHITKA TTOBiJOMIICHHS Y BCI
MOPTH, KPIM BUXITHOTO), CIIPOOH TIEPEBAHTAXCHHS CHUCTEM Ta IIMPOKOMOBHI aTakW; 3MiHa, MoAH(iKalis agpecHOl YacTHHH Ta
BMICTY TAaKeTiB JaHUX Y MEPEeXki, Y TOMY YHUCIIi TIOBIIOMIICH €IEKTPOHHOI MMOIITH, OYyAb-SKi iHII THIOH JOCTYITy Ta BHKOPHCTAHHS
pecypcey, 1o 3IiCHIOIOTECS B IIIAX, K1 HE J03BOJICHI BIIACHUKOM pecypcy, abo 110 3iCHIOBATUMETHCS HEIO3BOJICHUM BJIACHUKOM
pecypcy crocobom;

- HECaHKIIOHOBaHE MPHMYCOBE PO3MOBCIOKEHHS PEeKJIaMHOI Ta 1HINOI iHpopMaIlii, ke 3IiHCHIOETHCS y HaB'sI3IHMBIH (opMmi,
0e3 3romy OTpHMyBaya, a TaKOX Ti, 0 BH3HMBAIOTh CKAPrH OTPUMYBaya, HECAHKLIOHOBAHE BHKOPHCTAHHS CEPBEPIB ENEKTPOHHOT
NOIITH Ta TeleKoH(epeHwLiil B Mepexi IHTepHeT 0e3 N03BOJdY X BIACHHUKIB, PO3CHIIKA OJHAKOBUX Ta CXOXKHUX IOBIIOMIICHB 10O
JIEKIIBKOX €JIEKTPOHHUX MOLITOBUX CKPHHBOK, OJIHY a00 JeKijbKa Ipyl TelleKoH(epeHLiii, 0e3 103Boiy iX BIaCHHUKIB.

6. IMopsaaok po3paxyHKiB Ta Tapudu HA NOCTYTH

6.1. ITocmyrn Hagatotbes CroknBady 3rifHO Tapudis, 3aTBepmKkeHnXx OnepaTopoM Ta AiF0YNM HA MOMEHT HaJaHHS MTOCIYT.

6.2. Po3paxyHKOBUM TIEPi0JIOM BCTAHOBJICHO KAJICHJAPHUNA MiCSAIIb.

6.3. Ipu akmenri JloroBopy Ta peectparmii CroknBada, OCTaHHIN 3MIMCHIOE OIUIATy POOIT 3a MiJKIIOYEHHS Ta OIUIATY
(aBaHCOBHMI TUIATIX), B po3Mipi MicsuHOi BaprocTi oOpaHoro CrnoxkuBauem Tapudy, SKi BCTAHOBIIOKOThCs OneparopoMm Ta
BimoOpaxkaroThest Ha [HTepHeT-caiiTi Omeparopa Www.starinet.zp.ua y posaini «Ilocnyru Ta nitu - TapudHi mnasm.

6.4. llloMicsiuHa miata BKIIOYae B ceOe OIIIaTy 3a KOpUCTyBaHHS oOpaHnMu CroKMBayeM IOCITYTaMH 3a HACTYITHUH MicsIlb.

Ha mucemoBy Bumory CnoxmnBaua OmepaTop 0€30IIaTHO y HOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM, HAJa€ BiIOMOCTI IIOAO
HaJIlaHUX MOCJIYT Ta paxyHKH 32 OTPUMaHi MOCIyTH.

6.5. OrtaTa 3a nociayru 1ocTyny 10 Mepexi [HrepHet BHOcHThCst Crio)KHBa4eM JI0 TEPIIOro YKcia HACTYITHOTO MiCSIIs.

6.6. IIpu posipeanui JloroBopy 10 MiAKIOYEHHs 3a iHimiaTuBor CroXuBaya, BHECEHA CyMa aBaHCY aOOHEHTCHKOI IIIaTH
noBepraeTbess CriokuBauy TMicis MiJIHUCaHHS JBOCTOPOHHBOI yrojau npo posipBanusi [loroBopy. BHecena miara 3a miaKItOueHHS
CrioxuBady HE IOBEPTAETHCS.

6.7. TexHI4YHI XapaKTEpPUCTUKH MOCIYT (IIBUIKICTH Ta 00csATH nepeadi iHGopmaii - 1 MOCIyT IMUPOKOCMYTOBOTO JJOCTYILY
ta [HTEepHeTY), 110 HagaThest OnepaTopoM 3a3HadeHi Ha [HTepHeT-caiiti Onepartopa Www.starinet.zp.ua y posaini «I[locnyru ta minu
TapudHi mmanm».

6.8. OCHOBHI ITOKAa3HUKH SIKOCTI IOCIYT i3 Tepenadi AaHuX, JocTymy 1o IHrepHery Ta X piBHI 3a3HaueHi B Jlogatky 1 mo
Ja”oro Jlorosopy.

6.9. CrnoxnBady NOBEPTAIOTHCS HEBUKOPHCTaHI KOIITH Y pa3i HEHaJaHHS 3aMOBJICHHX IIOCHIYT, y pa3l BiAMOBH Bix
MoTIepeIHHO OTUIAYEHHX TOCHYT, SIKi BiH HE OTPUMaB, HAJaHHS MOCIYT HEHAJEeKHOI sIKOCTI abo HajaHHs mociyr, ski CroxkuBad He
3aMOBJISIB 32 IOr0 BMOTHBOBAHOIO MMCHMOBOIO 3a51BOIO Ta B 1HIINX BUIMAAKaX, BU3HAYCHUX 3aKOHOIABCTBOM.

6.10. YmoBu manoro JloroBopy aiticHi amst Bcix CrnioxxnBaviB. 3MiHE yMOB JloroBopy y BigHOIIEHH] 10 okpemoro CriokxnBada
(momaTkoBi mocyru ans CrnoknBada, JOAATKOBI 3HIKKK CrHoXHMBa4a Ta iHIIE) MAalOTh OYTH JOKYMEHTAJIFHO O(OpMIIEHI y BUTIIAAL
OKpPEMHX JOTOBOPiB a00 T0AaTKOBUX YTOJ 10 1aHOTO JloroBOpY.

6.11. B pa3i HasBHOCTI y Crio)XHMBava BCTAHOBJICHUX 3aKOHOIABCTBOM IiJIBI OCTAHHI HAJIAIOTHCS 3 HS 3BepHeHHs CriokuBaya
Ta Ipea'sBICHHS JOKYMEHTIB, 1[0 3aCBIIYYIOTh MPaBO HA TaKI MMiJIbIH.



7. BinnoBinaabHicThb cTOpiH
7.1. BignosigansHicts Crioskusava:

- CnoxuBad Hece BiANMOBINANBHICTh 3a TOPYIMIEHHS BUMOT 3aKOHOJABCTBA IIOMO MOPSJIKY OTPHMAHHS TOCTYT 3TiAHO i3
3aKOHOM.

-V pas3i BUSBJIEHHS MOLIKOKEHHS TEIEKOMYHIKaIiifHOT Mepexi, o crayocs 3 BuHU CriokuBaya, Ta 3aBAaHHs 30MTKIB 3 HOTO0
BruHU BUTpatu Omeparopa, MOB’A3aHi 3 YCYHEHHSM IIOIIKOKEHHSI, BIAIIKOAOBYIOTECS CHOXHBaYeM B MTOBHOMY OOCS3i B TOPAIKY,
BCTAQHOBJICHOMY J[IFOYMM 3aKOHOJABCTBOM.

- ®aKT NOIIKOHKEHHS TeJIEKOMYHIKaliitHOT Mepexi 3 BuHM CriokuBaya opOpMILIETHCSI aKTOM Y JIBOX MPUMIPHHUKAX, KOXKHUH 3
SKMX TIIHACYETHCSl YIIOBHOBaKEHUM NpencTaBHHKOM Omneparopa ta CriokuBaueM, 3 BUHH SIKOTO CTAJOCS IOIIKO/DKEHHS. Y pasi
BiagmoBu CrokKBaua BiJl MiJIIMCAHHS aKTa BiH MiIIHUCYETHCS HE MEHII, K ABOMa IpencTaBHiuKaMu Oneparopa.

- ¥V pasi 3aTtpumku 1atéd 3a Hagadi Omepatopom mociyrd CIIOKHBad CIDIayye MEHIO, SKa OOYHMCIIOETHCS BiJ BapTOCTi
HEOIUTaYeHNX MOCIYT y po3Mipi 00iikoBoi ctaBku HarioHansHOro 6aHKy YKpainu, 1o Jisuia B epiof, 3a sIKKii HApaxOBYETHCS MEHSL.

- Cmara CnioxmBadeM TIeHi, MpaBOMipHE MPHUIMHEHHSA YW CKOpodeHHs OrmepaTopoM MOciyr He 3BinbHiI€ CHoxuBada Bix
000B'SI3KY OIUTATUTH HaJaHi HOMY ITOCITyTH.

7.2. BimnosiganeHicte OniepaTopa:

- Omnepatop Hece mepen CrokWBadeM BiATIOBiNAJIbHICTH 3a HEHAaJaHHA a00 HEHaJe)KHE HAaNaHHS MOCIYT, B TOMY YHCII
MalHOBY, BIATIOBIHO IO 3aKOHY Ta JIOTOBOPY.

- V pa3i He yCyHEHHS NOIIKO/DKEHHS MEpexi, fKke YHeMOXUIMBHIO nocTyn CrokuBada 10 MOCIYTH abo 3HHU3WIO 0
HETIPUITYCTUMHX 3HAYCHb OKA3HUKH SKOCTI HOCIYT IOHAX OJHY 100y 13 3a(ikcOBaHOrO MOMEHTY TTOJaHHs BiNOBIIHOT 3asBH, IU1aTa
3a MMOCITYTH HE HApaXOBYETHCS 32 BECh IEPio]] MOIIKOIKESHHS.

- BurpaTu, noB’s3aHi 3 YCYHEHHSIM TOLIKOJDKEHHs KiHIeBoro oOsanHanHs CrokuBaua, mo crajocs 3 BuHM Omnepatopa,
3IICHIOIOTBCS] OCTAHHIM BiIMOBIIHO JI0 3aKOHO/IaBCTBA.

- [IutanHs moa0 BigmKoayBaHHs 3aBAaHux CHokuBaueBi (aKTUYHUX 30MTKIB, MOPaJIbHOI LIKOAM, BTPAUYSHOI HUM BUTOIH
yepe3 HeHalexHe BUKoHaHHS OrnepaTopoM 00O0B’sI3KiB, mepeadauyeHnX 3aKOHOJABCTBOM Ta JIOTOBOPOM, BUPIIIYIOTHCS B CYIOBOMY
MOPSIAKY 3T1THO 3 JIFOYUM 3aKOHOJJABCTBOM.

- Y pasi aHymIOBaHHS 4M BH3HAHHS HEIIICHOIO JIIeH3ii BHacHiOK mopymieHHs OnepaTopoM BHMOT 3aKOHOAABCTBA TaKUH
Omneparop 30008 s13aHuH BinmkoxyBaTi CroXXWBady BUTPATH, [TOB’S3aHi 3 IPUNWHEHHIM HaJaHHS MTOCIYT, BIIIOBIAHO 10 3aKOHY.

7.3. OmnepaTop He Hece BiJIIOBINANBHOCTI 32!

- pexuM poboTH Kepen iHGopMallii, a TAKOXK 3a 3MICT Ta AKICTh iH(GOpPMAITIT 1110 HAMAETHCS HUMH,
- 3micT iHopmarii mo nepenaeTscs CroxkuBadeM B Mepexxy [HTepHeT abo iHII Mepexi;

- 3MicT iHdopMauii, sky oTpuMye CrioxknuBau uepe3 Mepexy [HTepHeT abo yepes iHIII Mepexi;

- mpsiMAA 200 HempsAMHUI 30UTOK, 1m0 moHece CIOXHMBa4 y pe3yibTaTi BUKOPUCTAHHSA a00 HEMOXIHUBOCTI KOPHUCTYBAaHHSI

mociayramu Omeparopa.
8. ®opc-mazkopHi 06cTaBUHU

8.1. CTopoHH 3BUIBHSIOTHCS BiJl BIAMOBIMATBHOCTI 3a YacTKOBEe ab0O MMOBHE HEBHUKOHAHHS CBOIX OOOB'SI3KIB, SIKIIO BOHO
BUHUKJIO BHACJIIOK OOCTAaBUH HENepeOOpHOI CHIIM, TAaKUX SK: IMOXEKa, MOBiHb, 3€MIICTPYC, yparaH, Ipo3a, OJrckaBka, BiiiHa,
BIHCBKOBI [ii, OjoKamu, pillleHHs JAep)KaBHUX OpraHiB, 110 BIUIMBAIOTh Ha BUKOHaHHs [loroBopy, abo iHHmIMX HemependaueHux
00CTaBHH, 1110 HE 3aJIe)KaTh BiJl BOJII Ta il CTOPIH, SKIIO IIi 00CTaBUHU 0€3M0CePEIHbO BILIMBAIOTH HA BUKOHAHHS JaHoro JloroBopy.
VY 1pOMY BHUIAAKY CTPOKH, 10 BiJIB€ACHI HA BUKOHaHHs AaHoro J[oroBopy, Oy/ayTh IPOAOBKEHI Ha Mepiof [ii 3a3HaueHUX 0OCTaBUH.

8.2. Y pasi skmo aii BKa3aHUX 00CTaBHH MPOJIOBKYIOThCs Ouiblie Hixk 60 nHIB, koxkHa i3 CTOpiH Mae MpaBo Ha PO3ipBaHHS
JmaHoro JIoroBopy y OJHOCTOPOHHROMY TOPSIIKY Ta HE HECE BiAIMOBIMAIBHOCTI 32 TaKe PO3ipBaHHS MIPHU YMOBI, 1[0 BOHA TOBIJOMHUTH
npo ue inmy CTOpoHy He mi3Hile, HiX 3a 15 (M'ITHaALAT) THIB 710 pO3ipBaHHS.

8.3. JloctaTHiM JOKa3oM (OopC-MaKOPHUX OOCTaBHH Ta IX TPUBAJIOCTI € JOKYMEHT, IO BHAAHO BigNOBigHOI Toproso-
[Ipomucnosotro [anaroro.

9. llepcoHaibHi 1aHi cIOKUBaYa Ta iX 3aXUCT

9.1. BignoBiguo mo 3akony Ykpaimm «IIpo 3axumcT mepcoHanbHUX AaHWX», KoHcTHTynii YKpaiHM a TakoXX 3TifHO IHIINX
3aKOHIB Ta TiA3aKOHHUX HOPMATHBHO-TIPABOBHUX aKTiB, MIXKHAPOJIHUX JOTOBOPIB YKpaiHW, 3rojia Ha OOOB'S3KOBICTh SIKUX HajaHa
Bepxoroto Panoro Ykpainu, Oniepatop € BoJOgiIbIIeM 0a3u EPCOHANBHUX TaHHX.

9.2. Mepconanpri mani CroxuBada oOpoOIttOTECS OneparopoM BIIMOBITHO 10 3aKOHY. [lopylIeHHS 3aKOHOJABCTBA IIPO
3aXHCT NepCOHATFHUX AaHuX CIIO)KUBaya TSATHE 32 COOOKO BiIOBINATbHICTh, BCTAHOBIICHY 3aKOHOM.

9.3. O6poOKka mepCoHaANBHUX JAHUX 3AIACHIOETHCS JJII KOHKPETHUX 1 3aKOHHUX IIiJiel, BU3HAUYCeHUX 3a 3rojnoto CrokuBaua,
a00 y BUNaKax, NepeI0adeHX 3aKOHaMHU Y KpaiHH, Y TIOPSIIKY, BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM.

9.4. Meta 00pobku nepcoHanpHUX AaHux CrioxkuBada — ineHTH(dikamis CriokuBada y 3arajibHii 6a3i JaHHX.
9.5. IlepconainpHi nani CrioxxnBaya 00poOISIOTECS Ta 30€piraloThes MPOTATOM TEPMiHY [IiT TaHOTO JOTOBOPY.

9.6. [Tpuennanns 10 qaHoro M0roBopy CrokuBay - cy0'eKT MEpCOHATBLHUX JaHUX Ja€ 3roAy Ha 00poOKy HOTO MmepCcoHaTbHUX
nanux Omepatopom, a came 30uUpaTH, pEECTpyBaTH, HAKONMMYYBAaTH, 30epiraTH, aaanTyBaTH, 3MIHIOBATH, IOHOBIIOBATH,
BHKOPHUCTOBYBATH BifoMocTi mpo CIio)KuBada B aBTOMATU30BaHii CUCTEMI.

9.7. 30epiraHHs NepCOHANILHUX JaHUX Nepeadadac Jii moo 3a0e3neueHHs iX MiTiCHOCTI Ta BiIOBITHOTO PEXUMY JOCTYITY.

9.8. BukopucraHHs TEpCOHANBHUX JaHMX mpariBHuKamu Orepatopa, MoB'A3aHMX 3 OOPOOKOIO IEPCOHAIBHUX MaHHX,
31MCHIOBATUMETHCS JIMIIE BiAMOBIAHO 10 TXHIX MpodeciiHuX uu ciry)00BHX, a00 TpynoBUX 000B's3KiB. Lli npaniBHuKH 3000B's13aH1



HE JIOIYCKaTH PO3TOJIONICHHS Y OyIb-KHi CIOCI0 TepCOHANBHUX JaHMX, SAKi 1M OYyJI0 MOBIpeHO abo SKi CTAIHM BiIOMi y 3BSI3KY 3
BHKOHaHHSAM TpodeciiHuX Yu Ciyx00BuX, abo TpyaoBux 000B's3kiB. Take 3000B'I3aHHA YWHHE ITICAS TPHUITMHEHHS HUMH
NiSTTBHOCTI, TIOB'SI3aHOT 3 IEPCOHATLHUMHY JTAHUMHU, KPiM BHITaJIKiB, BCTAHOBJICHUX 3aKOHOM.

9.9. Ilpuennannsm no uporo Jlorosopy CnoxkuBad MiATBEp/UKYe HamaHHs HuM 3roxu Omeparopy Ha oOpoOKy ioro
NepCOHAJIBHUX JIaHWX, HAJaHUX y Oynb-skii ¢Gopmi (mMchMOBiii abo yCHii), 3 METOI0 BHKOHAHHS 3000B'S3aHb CTOPIH 3a IMM
JloroBopoMm, 30Kpema, 3 METOI0 HaJaHHs, OTPUMAaHHS Ta 3OiCHEHHS PO3PaXyHKIB 3a IOCIYTH, IO HAJAIOTHCS 32 UM J[0roBOpOM,
pEeKIIaMHUX Ta IHIINX, He 3a00pOHEHNX IiF0YNM 3aKOHOJABCTBOM, LIIJISX.

9.10. 3roma Ha 00poOKy mepcoHanpHUX HaHux CrokuBaya, 3a3HauyeHa y 1poMmy JloroBopi, nie mpotsirom fii JloroBopy Ta
MPOTATOM I'SITH HACTYITHUX POKIB ITICJISl IPUITUHEHHS HOTO [Iil.

9.11. Ilpuennytouncek no uporo Jorosopy CroxuBad miaTBEPIKYeE, IO BiH MOBiNOMIICHNH (0€3 JOIaTKOBOTO ITOBiTOMIICHHS)
PO TIpaBa, BCTAaHOBJIEHI 3akoHOM YKpainu «[Ipo 3aXuCT mepcoHaIbHUX MaHUX», METy 300py JaHHUX Ta Mo Te, 0 HOro MepCOHANbHI
JaHi nepenarotbesi OnepaTopy 3 METOI0 BUKOHAHHS 3000B'sI3aHb CTOPiH 1bOro J[oroBopy, 30KpeMa, 3 METOI0 HaJaHHs, OTPUMaHHs Ta
3IIMCHEHHS PO3PaxyHKIB 3a MOCIYTH, 1[0 HaJal0ThCs 32 UM JloroBopoMm.

9.12. Mpuennyrouncy o nporo JoroBopy CrnoxwuBad mae 3rogy Ha Te, mo OrmepaTtop Mae MpaBO HaJaBaTH JOCTYI Ta
nepezaBaTi HOro IepcoHaNbHI JaHi TpeTiM ocobaM 0e3 Oynp-SKMX NONATKOBHX IOBIMOMIJICHb, HE 3MIiHIOIOUHM IPU BOMY METH iX
00po0KH, 3a3Ha4eHO1 Y boMy JoroBopi.

9.13. HMaroum 3rony Ha ner JJorosip, CriokuBad miATBEPKYE, 0 HOMY BIIOMUI 1 3p0O3yMIJIH CEHC HOTO TpaB, K Cy0'exTa
HEepPCOHANBHUX JaHUX BIAMOBITHO 10 3akoHy Ykpainu «IIpo 3aXucT nepcoHaNbHUX JaHUX).

10. Ctpok aii rorosopy Ta nNopsA0K iforo po3ipsaHHs

10.1. Bimnoigao no crarri 640 LluBimeHOrO KOAeKCY YKpaiHm manmit J[oroBip € yKIaACHUM 3 MOMEHTY HPUHHSITTS
MPOMO3HUIIii (AKIEeNT) iHIIOK CTOpOoHOI0 - CHoXKMBadeM, MIJISXOM CIUIATH aBaHCOBOTO INIATEXKY 3TiTHO YMOB Iboro JloroBopy (3a
YMOBH TEXHIYHOI MOXJIMBOCTI Ha HAJAHHS TTOCIYT 32 BU3HAYCHOI0 CIOXKHBAaYEM aJpecoro).

10.2. Jaroro yxnmamanas JloroBopy € marta ciutati CrioskMBadeM MepenIuiaTd (aBaHCOBOTO IUIATEXXY) 3TiTHO YMOB IIbOTO
Jorosopy.

10.3. oroBip Habupae YUHHOCTI 3 AaTH HOTO yKJIagaHHs BiamoBigHo 1o m. 10.1. qanoro JforoBopy i i€ 10 KiHIIS OTOYHOTO
KaJIeHIapHOTO POKY. SIKiio jxonHa cTopoHa a0 31 TpyAHS MOTOYHOTO POKY HE CHOBICTHJIA IHINY NpO OakaHHS po3ipBaTté abo
nepernsinyTH Jlorosip, JloroBip BBakaeThcs MPOJOBKEHUM Ha HACTYIHUM KaJeHAApHUM PiK, ajie y OyIb-sIKOMY BUIIAJKy 10 IIOBHOTO
BUKOHAHHS CTOPOHAMH CBOTX 000B'A3KIB 3a 1aHUM J[oroBopom.

10.4. CmoxuBau Ma€ MpaBO Ha OIHOCTOPOHHE pO3ipBaHHs J[lOroBOpy MPH BIACYTHOCTI HOTO 3a0OproBaHOCTI Mepen
Omnepatopom. CriokuBau 3000B's3aHUN MHUCHMOBO croBicTuTd Ormeparopa mpo posipBanHs JoroBopy He MeHmie, HibK 3a 30
(TpUALATH) KaleHJApHUX MAHIB 10 JaTH po3ipBaHHA. Y 1poMmy Bunaaky CroxuBady HaJa€TbCs MOXIIHUBICTD BUTPATHTH
HEBUKOPUCTAaHHUH 3aJIMIIOK IPOIIOBUX KOLITIB.

10.5. ¥V pa3i 3aTpUMKH [IPH CIUIATI aBAHCOBOTO IUIATEXXY 38 KOPUCTYBAHHS MOCIYraMH JOCTYIY O Mepexi [HtepHeT Oinblue,
HiX Ha 30 (TpUIUATH) KaJeHIapHUX JIHIB 0€3 MONepeaHbOro MOBIIOMIICHHS, NepedadeHoro ymoBamu Janoro Jlorosopy abo B pasi
aHyJIOBaHHS, HEJIMCHOCTI, 3aKiHYEHHSIM CTpPOKYy Jaii JiueH3il Ha 3xificHeHHs OrneparopoM BIiANOBIAHOTO BHAY TOCIOJAPCHKOT
JisTbHOCTI Y cdepi TenekomyHikanii, JloroBip BBaXKa€eThCsl pO3ipBaHUM.
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Jlomatok Ne 1

110 JIoroBopy Mpo Ha/laHHS eNEKTPOHHUK
KOMYHIKaI[iifHUX MOCITyT

Ne Big ” 2023 p.

OCHOBHI NOKa3HUKH SIKOCTI MOCJIYT i3 Nepefavi faHuX JocTymy 10 IHTepHeTy Ta iX piBHI

1. Tloka3Hukwu (mapamMeTpH) SIKOCTi J0CTYIy 10 Mepe:ki nepeaadvi 1anux 3arajasHoro kopucrysanus (MIII3K)
1.1 Ioka3HuKH, SIKI XapaKTEepU3yIOTh JOCTYH O MEPEXi NepelaBaHHs JaHUX 3arajlbHOr0 KOPUCTYBaHHS:
1.1.1 HOpMOBaHMIT Yac BUKOHAHHS 3asBH Ha IiIKIIOYCHHS KiHIIEBOTO OOJNaJHAHHS CIIOKMBAdiB A0 MEpEXki rmepenadi TaHuX
3araJibHOTO KOPUCTYBAHHA - He OibIe, Hix 24 pobodi AHi;
1.1.2 BimcoTOk 3asB Ha MiTKIIOUYEHHS KiHIIEBOTO OOJIQJHAHHS CIIOKMBAdiB O MeEpexXi Iepemadi JaHUX 3aralbHOTO
KOpPHUCTYBaHHS, BAKOHAHUX 32 HOPMOBAaHHUH dac (Koe(illieHT BYaCHOCTI MiJKITIOYECHHS) - HE MEHIe, Hix 85%.

2. Tloka3Huku (MapaMeTpH) sIKOCTi MOCJYT i3 mepenayi qanux i rocrymy no IntepHery
2.1 Ioka3HUKH, SIKI XapaKTepU3yIOTh JOCTYIHICTh MOCIYT i3 Iepeiadi AaHuX i ocTyIy a0 [HTepHery:
2.1.1 BiZICOTOK YCITIIIHUX peecTpaLiil y Mepexi At HOCIyT i3:

- mepenadvi JaHWX - HE MeHIe, Hix 90%;

- joctyny 1o IHTepHety - He MeHIue, Hix 90%
2.1.2 BiZICOTOK BiZIMOB - JJIs IIOCITYT 13:

- mepenadvi JaHWX - He OunbIre, Hixk 10%);

- jpoctymy no IHTepHety - He Oinbiue, Hixk 10%.

2.2 TloKka3HUKH, SKi XapaKTepPU3yIOTh NOBHOLIHHICTE HAIAHHS MOCIIYT:

2.2.1 HOpMOBaHHH piBEHb MBUAKOCTI Iepenadi JaHuX (A7 YHiBepCcallbHOTO AOCTYILY) - He MeHIe 56 kOit/c
2.2.2 BiICOTOK HE3aIOBITHHIX 3’ €JHAHB 32 IIBUAKICTIO Mepeaadi JaHUX IS MOCYT i3:

- mepenadvi JaHWX - He OunbIe, Hixk 10%);

- jpoctymy no IHTepHety - He Oinbiue, Hixk 10%.

3. IToka3nuku (MapamMeTpHu) IKOCTi 00CJIYrOBYBaHHS CIOKUBAYIB

3.1 INoka3HuKH, sIKi XapaKTepU3yIOTh HAAIHHICTh HAJaHHS TIOCITYT:

3.1.1 HOpMOBaHMII Yac YCyHEHHsS IOLIKO/)KEHb TEJIEKOMYHIKaliiHOT Mepexi Ta BiJHOBJIEHHS JAOCTYIy 1O MOCIYyr 3i
BCTAHOBJICHMMM 3HAYEHHSIMM IMOKA3HUKIB SKOCTI - He OlIblie, sIK oHa 100a;

3.1.2 BiICOTOK 3asiB PO IMOIIKO/PKEHHST MEPexi nepeadi JaHuX 3arajJbHOr0 KOPUCTYBaHHs, BUKOHAHHUX 32 HOPMOBaHHI 4ac - He
MeHIIe, Hix 65%.
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