ITyoniunuii norosip (opepra)
NP0 HAJAHHSA €JIeKTPOHHUX KOMYHIKallilHUX MOCIYyr

M. 3aOpLKKS «_» 20 poky

ToBapucTBo 3 ooMexeHoro BignosinampHicTI0O «CTAPIHETY, 3apeectpoBane y €auHOMY Aep:KaBHOMY PEECTPl IOPUIMIHIX
0ci0, ¢i3nIHAX OCIO-TIAMPHEMITIB Ta TPOMaICHKUX (hopMyBaHb (imeHTH]IKaiIHHN Kox 37256240), siKe € onepaTopoM eIeKTPOHHHIX
KOMyHiKalii (Hagaii — «OmepaTopy),

Kepyrouuch cT. 633 L{uBibHOrO Kojekcy YKpaiHH, NPONOHYe HEOOMeXeHOMY Koiy ¢i3uuHux ocid (Hagan — «CrnokuBay
nocayr» abo «CrnokuBau»), siki 3BepHYTHCSl y BCTaHOBJIEHOMY M JloroBopom nopsiaky 1o Omepatopa, ykiactu neit [Tyomiunuii
JoroBip (odepTy) Ipo HagaHHs eIEKTPOHHUX KOMYHIKaliiiHuX mociyr (Hagaii — «Jlorosip»), BiamoBinHo 1o 3akoHy Ykpainu «IIpo
eJISKTPOHHI KOMYHiKamii», 3akoHy Ykpainu «lIpo 3axuct mpaB croxuBadiBy», «[Ipo 3axucT nepcoHanbHUX AaHUX», L{nBinbHOTO Ta
Tlocrionapcekoro koxpekciB Ykpainu, IlpaBunm HamaHHS Ta OTPHMAaHHSA EJIEKTPOHHMX KOMYHIKaiHMX IIOCIYT, 3aTBEpIKEHUX
[ocranoBoro Kabinery MinictpiB Ykpaiau Bix 25.06.2025 Ne761 (mami-IIpaBuna), iHIIAX YMOB i IPpaBWJI Ta HOPMATHBHO-TIPABOBHIX
aKTiB, IO pErJaMeHTYIOTh [iSUIBHICTH Yy cdepi eIeKTPOHHMX KOMYHIKalild, Ha HACTYIMHHUX YyMOBaX i3 BUKOPHUCTAHHIM
HIDKYCHABEICHUX TEPMIiHIB.

IMy6aiuna odepra — nponozunist Oneparopa (BukinaneHa Ha Caiiti Oneparopa), anpecoBaHa HeBU3HAYCHOMY Koty (Bi3MIHHX
0ci0, yKIIacTH JIOTOBip Ha BU3HAYEHUX YMOBaX.

JoroBip — 10roBip Npo HajaHHS TEJIEKOMYHIKALIHUX mociyr, ykinaaeHud Mik OmneparopoM Ta CrokuBauy Ha yMOBax
[Ty6miunoi odeptn B MomeHnT Axuenty Croxuadem ii ymoB. IlpaBounH, YyKJIaJIeHUH MK KIHIEBUM KOpPHCTyBaueM i
MOCTaYaJIbHUKOM MOCIYT, Y SIKOMY MICTUTBCS iIH(OpMAILis PO SIKICTh, CTPOKH, I[iHYy, PO3PaxXyHKOBHH IepioJl Ta iHIII yMOBH, 3a
SIKMM TIOCTa4aJIbHUK MOCITYT 3000B’SI3y€ThCSl HA 3aMOBJICHHS KIHIIEBOTO KOPUCTyBaya HaJdaBaTH IIOCIYTH, a KIHIEBUHA KOPUCTyBad —
X orrauyBaTH (AKIIO iHIIE HE epeadaueHo 3aKOHOM a0o JIOTOBOPOM PO HAaHHS HOCIYT).

AKIenT — noBHe Ta 0Oe3yMoOBHe, Oe33acrepexHe mpuiHATTS CrioxkuBaueM ymoB I[lyOmiunoi odepru. IMopsimok Akuenty
BHM3Ha4YeHU# crarrero 2 1poro Jlororopy.

CnoxuBay mocayr - Oynap-ska ¢izngHa ocoda, sika BUKOPUCTOBYE ab0 3aMOBJISIE €IEKTPOHHY KOMYHIKAIliHy MOCIYTY s
BJIACHHX MOTPEO Ta HE HAJIAE SNIEKTPOHHUX KOMYHIKAIITHUX TIOCIYT;

OmnepaTop ejleKTPOHHUX KOMYHiKanlii (omepaTop) - cy0’eKT rocriolaploBaHHs, KU BOJIOAIE, 3IMCHIOE eKCILTyaTalio Ta
YIPaBIiHHS €JIeKTPOHHUMH KOMYHIKAIlIHHIMHU MepeXaMH Ta/a0o 1oB’13aHUMH 3ac00aMu;

EnexTponna komyHikauiiiHa mociayra - rnociyra, 1o MoJisirae B npuiiMaHHi Ta/abo nepeaadi iHopmalii yepe3 eJIeKTpoHHI
KOMYHIKaIIHI Mepexki, KpiM MOCIYyT 3 PeAaKIIHHAM KOHTPOJIEM 3MicTy iH(OpMAIlil, 110 MEePeIaAEThCSA 3a TOMOMOTOI0 SIICKTPOHHHUX
KOMYHIKaILlifHUX MEPEeX 1 MOCIyT;

BapricTh makera mocayr - Imiara, 010 BCTAHOBJIOETHCS 3a KOPUCTYBAaHHS MAaKETOM IIOCIYT HPOTAIOM dacy, BU3HAYEHOTO
Tapu(pHUM IUTAHOM, Ta MOXXE OyTH He3aleXxHa BiJ (aKTHIHOTO OOCATY CIIOKMBAaHHA EJNEKTPOHHUX KOMYHIKAI[ifHUX MOCIYT,
BHU3HAYEHOT'0 MAKETOM TTOCIYT;

Mepe:xka Intepuer (IHTepHeT) - mio0anbHA €IEKTPOHHA KOMYHIKAIliifHA Mepexa, 0 MpH3HAYCHA [UIA Mepeadi JaHuX Ta
CKJTaZa€eThes 3 (PI3MIHO Ta JOTIYHO B3a€MO3’€THAHUX OKPEMHX E€IEKTPOHHMX KOMYHIKaLliHHAX MEPEeX, B3a€MOJIs AKUX 0a3yeThCs Ha
BHKOPHCTAHHI €IMHOTO aIpeCHOTO MPOCTOPY Ta HA BUKOPUCTAHHI IHTEPHET-TIPOTOKOIIB, BU3HAYEHUX MKHAPOJIHUMH CTaHIAPTaMHU,

Mocayra noctymy 10 Mepe:xi IHTepHeT - eneKTpoHHA KOMYHIKalliliHa ITOCIyTa, 10 3a0e3Meuye JOCTyII 10 Mepexi [HTepHer i
MOXJIMBICTh JIOTIYHOTO 3’€IHaHHS 3 KIHIEBMMH TOYKaMH Mepexi [HTepHeT He3aJeHO BiJ TEXHOJOTii, IO 3aCTOCOBYETHCS B
SJICKTPOHHIH KOMYHIKaIIiHii Mepexi, 1 KIHIIEBOTO (TepMiHaIbHOT0) 00JIaIHAHHS, 110 BHKOPHCTOBYETHCH.

AKTHBHA KOHKJIIOJE€HTHA [isi KiHIIEBOr0 KOPHCTYBa4ya — aKTUBHA Jiisl KIHIIEBOTO KOPUCTyBada (32 yMOBH 3a0e3IedeHHs
iH(OpMYBaHHS MPO HACIIAKK Takol Jii), O MiATBEP/UKYE HOr0 BOJICBUABJICHHS HA YKJIAJCHHS JIOTOBOPY, 3aMOBJICHHS IOCIYTH,
3athikcoBaHa 0OONaHAHHAM IOCTa4YalbHUKA MOCIYT, HaJaBaya KOHTEHTY a00 yIOBHOBaXXCHUMH 0oco0aMy Ha MiJCTaBi BiAMOBIAHUX
JIOTOBOPIB 3 TIOCTAYAIEHIKOM ITOCIYT.

3amMoBJieHHsI MOCJHYrH (TONepeaHsi 3ro/ia) - BOJCBUSBICHHS KIHIEBOIO KOPHUCTyBaya CTOCOBHO HAJaHHs HOMY MOCIYrd
MOCTaYaJIbHUKOM TOCIYT, B TOMY YMCIIi MIOCIYTH JOCTYITy JI0 KOHTEHTY, BUKOHaHE MUCbMOBO (y ManepoBiil UM eNeKTpOHHIN GopMi 3a
JIOTIOMOT'0I0 3acO0IB €JIEKTPOHHMX KOMYHIKallii) abo B ycHi ¢opmi (o 3adikcoBaHo oOJaJHAHHSAM IOCTaYajJbHUKA IOCIYT,
HaJlaBaya KOHTCHTY a00 YIIOBHOBa)XXCHHUMH OCO0OaMH Ha MiJCTaBl BIAMOBIIHUX JOTOBOPIB 3 MOCTAYaIbHAKOM TMOCIYT), a00 ILIIXOM
BUYMHEHHS HUM aKTHBHUX KOHKITFOICHTHHUX [Iiif;

1. ITpeamet goroBopy

1.1. Omneparop 3000B’s3yeTbcss HamaBaTH CHOXHBady Ha IUIATHIH OCHOBI EJIEKTPOHHI KOMYHIKAIliifHI ITOCIYyTH 3
BHKOPHCTAHHSAM BiJIIOBiTHUX CTAHIAPTIB i TEXHOJIOTIH, 32 BCTAHOBJICHUMH 3HAUYCHHIMH ITOKA3HUKIB SKOCTI Ta IHITUMH TEXHITHIMHA
rmapaMeTpaMy HaJlaHHS TOCIYT, AKi He MOXYTh OyTH TipIINMH BiJl BCTAHOBJICHUX BiAMOBIIHUMH HOPMaTHBHO-TIPABOBHMH aKTaMH y
chepi eNeKTpOHHMX KOMYHiKamid, BiamoBimHo mo Crermudikamii (3a yMOBH TEXHIYHOI MOXIIMBOCTI Ha HAJaHHS IIOCIYT 3a
Br3Ha4YeHOIO CrioKuBaueM azipecoro), a CrioskuBad KOPHCTYETHCS 1 CBOEYACHO OIUIadye iX BapTiCTh BiAMOBiIHO /10 mboro Jlorosopy,
Cneundikanii, Tapudis, iHIIMX YMOB 1 HpaBMJI Ta HOPMAaTHBHO-IPAaBOBUX AakTiB, IO PEMIaMEHTYIOTh MAISUIBHICTH Yy cdepi
eJIeKTpOHHMX KomyHikamiii. Hamanus Ilocmyr moumHaeThcs micias moBHOI cruiath CHOXKMBAadeM BapTOCTI MIAKIIOYCHHS [0
€JIEKTPOHHOT KOMYHIKaliiHOT Mepexi (Haaaii — MepexKa) BiIOBIAHO A0 IiI0YMX Ha MOMEHT ITiAKIIIOUeHHs TapuQiB.

1.2. 3HayeHHS MOKA3HUKIB SKOCTI Ta iHIII TEXHIYHI TapaMeTpH HaJaHHA IMOCTyT 3a3HadeHi B loxatky 1 no manoro Jlorosopy,
110 € HOTo HEBiJ’ €MHOO YaCTHHOIO.



2. OpramnizaniiiHi Ta TeXHiYHI yMOBH HaJlaHHSA €J1eKTPOHHUX KOMYHIKANIHHUX MOCIYT

2.1. Omepatop BKIIOYEHUH a0 PeecTpy mocTravanbHUKIB €NEKTPOHHMX KOMYHIKaLiHHHX Mepex Ta mociyr Ne 2445 Bin
11.01.2023 p.

2.2. Omepatop 3rigHO 1HOTO JOTOBOPY, 32 YMOBH TEXHIYHOI MOXJIMBOCTI, 3MiHCHIO€: MOHTaX Ta migkmroueHHs [1K
CroxxuBaua 1o obmamHanHa OmepaTopa; TOCTYI 10 JIOKATBHOI Mepexi Ta Mepexi [HTepHeT; TexHi4Hy KOHCynmbpTamifo CroxuBada
JUTsI pOOOTH Y MEepexi.

2.3. HeBig'emHoto yactuoto nanoro JloroBopy € Crienudikariis, sika BU3Ha4a€ TEXHIUHI, IPOLEAYPHI YMOBH Ha/IaHHS HOCIIYT,
oJpoOHLli po3paxyHKiB 3a JIoroBopoM Ta MOB'sI3aHUX 3 HUMH PO3PaxXyHKiB, BU3HAYa€ YMOBU HaJaHHS IOCIYT, SIKi HE BiIOOpakeHi y
TekcTi gaHoro Jlorosopy. Crenudikarist 10 AaHOTO JIOTOBOPY MiANHCYeThesi CTOpOHAMM OKpPEMO ITiCIIsl BU3HAYEHHS BCiX iCTOTHHX
YMOB HaJaHHS ITOCIYT.

2.4. Bkazana mponosunis (myOmiunuii noroBip (odepra), posmimeHa Ha IHTepHer-caiiti Omepatopa www.starinet.zp.ua,
HaJa€eThesl Ul 0e30IUIaTHOrO 3aBaHTa)KeHHH, 30epiranHs Ta ApyKy. CroxkuBad 3000B’s13aHHI 03HAHOMHUTHUCH 3 JAHOIO IIPOIO3UIIIEI0
nepe]] OYaTKOM KOPUCTYBAHHS MOCIYTaMH.

2.5. IlpuiinarTs (aknenT) maHoi nponosuiii CrokuBadyeM Ha yKJIAQJAEHHS A0roBopy (odepra), a BIIMOBIIHO 1 3aMOBJIEHHS
TIEBHOT'O BUJTY ITOCIIYT, 31IHCHIOETHCS CIIOKMBaYeM CaMOCTIIHO IIISIXOM 3aIlIOBHEHHSI €1eKTPOHHUX (OpM (aHKETH), IO MICTATHCS Ha
[aTepHeT-caiiti Oneparopa www.starinet.zp.ua Ta HalaHHS OCOOMCTHX peeCTpalliiHUX JAHUX, a came:

a) 3a3HaueHHs IIpizBuma, Imeni ta Ilo BarbkoBi CroxuBaya, naTé 1 pOKy HapOKEHHs, MAcCIOPTHUX AaHUX, aJpecH
peectpauii, agpecu 3a sIKMM OynyTh HamaBaTucsi mociayrn CnoxkuBady, aapecd e-mail, KOHTakTHOro Homepa (MOOLIBHOTO YU
crarioHapHoro) tenedony Crnoxnpaya;

b) BubOpy Tapu(HOro MIaHy Ha OCITYTH, 0 HagaroThes CrokuBady.

2.6. IlinTBep/KEHHSIM MPUHHATTS (aKUenTy) naHoi mpomnosunii € cruiata CrokuBadeM KOIITIB (aBAaHCOBOTO IUIATEXKY) 3a
IUTATDKHAMHU PEKBi3WTaMu, 3a3HadeHUMH Ha IHTepHer-caiiti Omeparopa www.starinet.zp.ua B po3aini «KoHTakTm» y posmipi
MicsiaHOT BapTocTi oOpanoro CrioxxuBaueM Tapudy.

2.7. Tloromkytounce 3 ymoBamu Jloropopy IUIIXOM NPUHHATTS nmpono3uiii, CHoXKuBay MiATBEP/KY€E CBOIO MTPAaBO3JATHICTS i
J€31aTHICTh, BKJIIOYAIOYX JOCATHEHHS 18-piuHOro BiKy, a TAKOX YCBIIOMIIIOE BiAMOBIIAIbHICTh 32 3000B'A3aHHS, SKi OKIAIal0ThCS
Ha HBOT'O B pe3yJIbTaTi yKianaHus Jlorosopy.

2.8. IligkmroueHHs 37iiicHIoeThest OnepaTopoM mpoTsaroM 7 (cemu) poOoYnx AHIB 3 MOMEHTY ciutatéd Crio>KMBadeM KOINTIiB
(aBaHCOBOTO TIATEXKY) B TIOPSAIKY, BCTAHOBICHOMY ITIUM J[OTOBOPOM.

2.9. I'paHUYHAM TEPMIHOM, 3 SKOTO PO3IMOYHUHAETHCS HaAaHHS mociyr OnepaTopoM, € HACTYIHHHA ACHb IMicisd 3MiHCHEHHS
Omnepatopom migKroueHEst 001agHanHss CIoKHUBayda 10 MEpexi.

2.10. OcHOBHI TeXHIUHI XapaKTEpPUCTUKW MocAyr (WBHAKICTh Ta o00cArM mnepenadi iHdopmamii - Juis MOCIyr
IIMPOKOCMYTOBOTO  JIOCTyIy Ta IHTepHery), mo HazmaloThess OmepaTopoM, BH3HaueHI Ha IHTepHer-caiiti OmnepaTopa
www.starinet.zp.ua y po3zaini «Ilocinyru ta ninu - Tapudni uianmy.

2.11. O6ik HaTaHUX CIIOKHBAYY MOCIYT 3MiHCHIOEThCS OnepaTopoM Ta 3a3HaYaeThCsl B 0cOOMCTOMY KabiHeTi CrioknBada Ha
IarepHet-caiiTi Oneparopa www.starinet.zp.ua.

2.12. 3acrocyBanHs Crio>kuBadeM BIACHHUX 3ac00iB 00JIiKy 00CSTIB OTPUMaHUX ITOCITYT MOKIIMBE 32 YMOBH iX cepTH]ikartii.

2.13. CnoxuBay € CoXXHBa4eM MOCIYyT HaJlaHHs JOCTYyIly A0 Mepexi [HrepHer. Bei koMmoneHTHn Mepexi, 1110 npuadaHi HUM
Ipy HOTO MiJIKITIOYEHHI, OKpPiM KOMITOHEHTIB, SIKi BiH HaOyBa€ Uil 0COOMCTOrO KOpPHCTYBaHHS (MepeXeBa KapTa), € BIIACHICTIO
CnoxuBaya.

2.14. MoBoto 00CIyroByBaHHS y cepi eIeKTPOHHMX TEJIEKOMYHIKaIliif Ta pagiodacTOTHOTO CIEKTpa YKpaiHW € Jep)kaBHa
MoBa. [H(opmaris A 3araabHOrO O3HAHOMIJICHHS, B TOMY YHCIi Ta, fKa MICTHTh MyONIYHY HPOIO3HWINI0 YKIACTH JOTOBIp IIPO
HAJaHHS MOCTYT, iH(OpPMAIIis PO IMOCITYTH, IO BUKOPUCTOBYIOTHCS UIT HEOOMEKEHOTO KoJa 0ci0, TIOIaeThCs JepKaBHOI MOBOIO,
SIKIIIO iHIIIE HE BCTAHOBJIEHO 3akoHOM Ykpainu «IIpo 3abe3medeHHs GyHKIIOHYBaHHS YKPaiHCHKOI MOBH SIK JIepKaBHOI.

2.15. Ilix yac HagaHHA Ta OTPUMAHHS MOCIYT 3aCTOCOBYETHCS €IUHUNA OOIIKOBO-3BITHUH Yac — KMIBCHKHHA.

3. YmoBu i NMOPAJTOK NPUIMUHECHHS HAJaHHSA MMOCJYTI Ta Bi)IKJ'[lO‘lEHHﬂ KiHIIeBOl"O oﬁ.nazmamm CIlokMBava

3.1. YMoBamMH Ha/ilaHHS Ta OTPHUMAHHS MOCJIYT KIiHIIEBOMY KOPHCTYBady € YKJIAJCHHsS JOTrOBOPY IMPO HAJaHHS MOCIYT
BiAmoBigHO a0 IIpaBui Ta iHIMKMX aKTiB 3aKOHOJABCTBA Ta OIUIaTa 3aMOBJICHOI KIHIIEBUM KOPHCTYyBadeM IOCIYTH, SKIIO iHIIE HE
nependayeHo 3akoHOM ab0 JOTOBOPOM IPO HAJAAHHS MOCIYT.

3.2. V pa3i HecmiaTu 3a MOCIYTH JOCTYIy IO Mepexi IHTepHeT y cTpoku, oOymoBieHi gaHuM [loroBopom, CroxuBady B
OcoOuctuit kabiHeT HAACHIAETHCS TMOBIMOMIIEHHS PO KiHIEBUH CTpOK omiaT - 10 (mecsiTh) KajJeHIAPHUX JHIB JJI IPOBEICHHS
BIINIOBITHOT OIIIaTH 0€3 BIAKITIOUCHHS KiHIIEBOTO OOJIaHAHHS CIIO)KHUBAYa BiJl MEPEKI.

3.3. B pasi BiacyTHOCTI BinnoBigHoi omatn Oneparop NPUNMHSIE HAJAHHS MMOCIYT Ta BIAKIIIOYAE KiHIEBE 00JIaJHAHHS
CnoxnBaya BiJl MEpEeXi Ta 3yNUHsIE HOro 00CITyrOBYBaHHSI.

3.4. TToBTOpHE MiTKITIOYEHHS TPOBOIUTHCA IICIIS OIIIATH TOCIYT AOCTYIY A0 Mepeski [HTepHeT 3a MOTOYHUI MicCAIlb 3TiTHO
tapudis Oneparopa. IIpu oMy 30epe)KeHHS KOJIHIIHIX MEPeKEBUX pekBizuTiB CriokuBaya He rapaHTYEThCS.

3.5. IIpotsirom Beroro cTpokKy aii JloroBopy mociyry, siki HagaHi CriokuBady y BiATIOBITHOMY KaJeHIApHOMY Micsii, OyIayTh
BBAKATHCS 3MIMCHEHHNMH B Y3TO/DKEHOMY CTOpOHaMH 00'€eMi Ta HaJeKHHM YHHOM MpPH BiICYTHOCTI HMHCHMOBHX 3allepedyeHb
(mpeten3iit) 3 60ky CnokuBada mpoTsAroM 5 (W'STH) OHIB 3 MOMEHTY 3aBEpIIEHHS BiAMOBITHOTO KajeHmapHoro Mmicsmd. Ilicus
3aKiHYEHHS BKA3aHOTO TEPMIiHY MpeTeH3ii He MPUIMAIOTHCS Ta BBaXKAIOTHCS HEMOJaHUMHU.

3.6. Ilpn mpoBeneHHI poOiIT, MOB'I3aHUX 3 PEMOHTOM Ta HAJAIITYBaHHSIM KOMITIOTEPHOTO BY3/a 3B'SI3KY, MPUIHHSIETHCS

HAJaHHS TOCIYT, i3 000B'I3k0BUM MOBimoMIIeHHsIM Crio)kuBada He Mi3HINIe HiX 3a 7 (CiM) JHIB, a y pa3i IpOBEICHHS PEMOHTHO -
BiTHOBIIIOBAIEHUX POOIT IPH aBapiifHUX CUTYAaIlisX - 03 IMONepeTHFOTO MTOB1TOMIICHHSI.
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3.7. Oneparop Mae mpaBo Ha HOBHE ab0 YacTKOBE NPHUITMHEHHs HAJaHHS TOCIYT, TOB'SI3aHUX 13 3aMiHOIO OO0JaaHaHHS,
MIPOTPaMHOTO 3a0e3redeHHsT a00 MPOBENICHHS 1HIMMX POOIT, M0 BUKIMKAHI HEOOXITHICTIO MIATPUMKH ITIPAIe3IaTHOCTI Ta PO3BHTKY
Mepexi. [Ipo mposenmeHHs Takux pobit OmepaTop 3000B's3aHuil moBimomutr CroKuBaua HeE IMi3HIME HDK 3a 3 (Tpu) IOHI 1O
MIPOBEACHHS BHUIE3a3HAYCHUX POOIT.

3.8. 3a nuceMoBolo 3asBor0 CriokmBaya, THMYAcOBO Ha CTPOK HE MEHIIE HDK OJUH KaJleHJapHHUH Micsnb Ta He Oinblre 3
(TppOX) KaJeHAAPHUX MICSMLIB, NPUIMHUTH HAJAHHA IOCIYT, LUIIXOM BIJKIIOYEHHS BiJ Mepexi 13 30epeXeHHSM BiABEAEHHX
CnoxnBauy NEpCOHANBHHUX iAeHTH(DIKAIMHUX aTpuOyTiB, 32 yMOBH IonepemkeHHs npo mne Omneparopa 3a 15 (W'saTHagusATH)
KaJICHIApHUX JHIB 10 mependadyyBaHOTO MOMEHTY NpPUIMHEHHsS HajgaHHA mociuyr. [Ipy BHKOHaHHI BKa3aHHX YMOB ITIOBTODHE
BKtodeHHs1 CrioXXmBada JOJATKOBIiN ciiari He miamsarae. CIoKuBad Mae IpaBo y OyAb-SKHAH Jac MOHOBUTH HaJlaHHS MOCIYT, SKIIO
panime Mana micue BiamMoBa Crio)KuBada BiJ WX MOCIYT, IIPX YMOBI IONEpeAHBOr0 moBigoMieHHs Omneparopa y MUCHMOBIH (opmi
3a JlecATh KaJleHAapHUX AHIB 10 nepea6adyBaHOr0 MOMEHTY OHOBJICHHS KOPUCTYBaHHS MTOCITYTaMH.

3.9. Hito [loroBopy Ta HajaHHS MOCIYr MOXe OyTH THMYacoBO NMPUIMHEHO 3a iHimiaTuBoro Omneparopa uyepe3 MpUBaTHI
00'€KTUBHI TPUYUHHU, SKI HE BXOJATH IO PO3IMHUPEHOTO MHOHATTS (HOpC-MaKOPHUX OOCTaBHMH, 3a BIJICYTHICTIO NPSMOi NPOBUHU
Omnepartopa y HeBUKOHaHHI yMOB J[oroBOpy, Ipo 110 OCTaHHIH y HAHKOpOTIIMI TepMiH cnoBimae CrnoXknBaya NUISIXOM PO3MIIECHHS
BIJNOBiHOTO TIOBiNOMIIEHHA Ha [HTepHer-caliTi Omeparopa www.starinet.zp.ua. ¥ IIbOMy BHITAJIKy HEBHUKOPHUCTAHHH 3aJIUIIOK
TPOIIOBUX KOIITIB 3apaxOBYEThCS B PaXyHOK OIUIATH MOCIYT Ha HACTYNMHHUI Micsip abo moBepraeTbesi CHOXUBAaYy NP po3ipBaHHI
Horosopy.

3.10. TumyacoBe 0OMEXEHHS JOCTYITy J0 €IeKTPOHHUX KOMYHIKalliHUX MEPEexX Ta HaJaHHs [OCIYT MOXYTh 3/11IHCHIOBATHCS
MoCTavaIbHUKaMH HOCIIYT!

a) B yMOBAaX Ha/I3BUYaiHOI CHTYyallii, HaJ3BUYaifHOro a00 BOEHHOT'O CTaHy y BHIA/IKaX, BU3HAYCHNX 3aKOHOJABCTBOM Y KpaiHU
Ta/ab0 3a moropkeHHAM 13 Minmudpu BiamosinHo 10 cratTi 115 3akoHy Ta 3 TOTPUMAaHHSIM IOJIOKEHb MyHKTY 49 [IpaBm;

0) y pa3i NpOBeACHHS PEMOHTY, TEXHIYHOTO OOCIYrOBYBaHHS Ta MOJEPHI3allil eNEKTPOHHUX KOMYHIKAI[IMHUX MEpex
BiAnoBigHo o myHKTy 80 IIpaBu;

B) B yMOBax HaJ3BMYaiHOTO ab0 BOEHHOTO CTaHy 3a pPO3MOPSUKEHHSMH HarioHanbHOTO HEHTpPY ONepaTHBHO-TEXHIYHOTO
YTIPaBIiHHS €JIeKTPOHHUMH KOMYHIKAIlIHHIMU MepeXaMH Y KpaiHH.

4. OcHoBHi MpaBa Ta 000B’sI3KU CTOPiH
4.1. Onepartop Mae npaso:

- [IpUnHATH Y BCTAHOBICHOMY JaHUM J[OTOBOPOM Ta 3aKOHOJIABCTBOM TOPSIIKY HAIaHHS MOCIYT Y Pasi, AKIIO mpoTsroMm 10
JTHIB ITiCJIsI BiIIPaBICHHS TOBIIOMIICHHS PO KiHI[EBUI CTPOK OIUIATH HE HAINIILIO i ITBEPKEHHS PO CILIATY;

- CKOpOTHTH TIEpETIiK MOCIYT, TAMYAaCOBO MPUIHHUATH a00 MPHUIWHUTH HagaHHA nociyr CoXWBady BiIIIOBIIHO IO yMOB
HoroBopy, [IpaBui HamaHHS Ta OTPIMAHHS TEIEKOMYHIKALIHIX ITOCITYT, 3aTBepeHnMH [locranoBoro Kabiner MinicTpiB Ykpainu
Ne 295 Bin 11.04.2012p. Ta 3akony Ykpainu «IIpo enekTpoHHI KOMyHIKalii»;

- [IpunuHUTH AISDTPHOCTI 3 HAJJAHHS TIOCITYT BiMTOBITHO 0 3aKOHO/IABCTBA;

- BinmoButn B migkimroyeHHI Ta/abo BINKIIOYMTH IIAKIIOYEHE 10 TEJIEKOMYHIKaliifHOI Mepeki KiHIeBe OOJiaJHaHHS
CnoxuBaya y pasi BiICYTHOCTI TOKYMEHTIB NP0 MiITBEPUKEHHS HOr0 BiAMOBITHOCTI BUMOTaM HOPMAaTHUBHHX JOKYMEHTIB y cdepi
TEJICKOMYHIKaIIiif, a TAKOXX B 1HIINX BUITaJKaX, BUSHAYCHUX 3aKOHOJABCTBOM;

- Onepartop Mae TpaBo MepenaTH BUKOHAHHS CBOIX 000B'A3KiB 3a JaHUM JloroBopoM TpeTiit 0cobi y MOpsaKy, 3riTHO YHHHOTO
3aKOHO/IaBCTBA;

- 3ifiCHIOBATH iHIII IPpaBa BiIOBIIHO IO YAHHOTO 3aKOHOJIABCTBA.
4.2. Onepartop 3000B’s13y€ThCSA:

- 3OiCHUTH T AKITIOYSHHAS IPOTAToM 7 (CeMHr) poOOYrX IHIB 3 MOMEHTY ciuiaTé CIOXXHMBadeM KOIITIB (aBAaHCOBOTO IIATEXKY)
B ITOPSJIKY, BCTAHOBJICHOMY IIUM J[0rOBOpOM;

- Y pasi BUHHKHEHHS (OpPC-MKOPHUX OOCTaBMH, CTPOK IIJIKIIOYEHHS TPOIOBKYETHCS Ha Yac il NaHMX OOCTaBHH abo
BU3HAYAETHCS 32 3rOJIO0 CTOPIH;

- Hamatu mocnyru y BinmoBigHocTi 3 manuM JloroBopom ta Crierudikariero;

- Bcranosutn pekBizutn Mepexi CriokuBady, IO MIiCTSATh iM'sl JOCTYITy KOPHCTYBada JI0 IMOCIYT Mepexki (JJOKaIbHUM calTaMm,
¢aitmoBomy apxiBy, [aTepHeT), MepexeBi pekBizutn, MAC-aapec Ethemet-kapTku;

- Indpopmysatu CrioxkrBaya npo 3MiHy TapudiB Ha OCIYTH, He Mi3HiIe HiXK 32 7 (ciM) AHIB 10 HAOYTTS YUHHOCTI TaKUX 3MiH;

- CBoevacHO iH(OpMyBAaTH PO BCi 3MiHK B pOOOTI, SIKi MOXKYTh cTOCyBatucs CokuBaya;

- JloTpuMyBaTHCh TapaMeTpiB AKOCTI, 1110 BKa3zaHi y JoxaTky 1;

- Ha 3amut cnoxwupauya iH(pOpMYyBaTH HOro mpo mepeiik cepTH(]iKOBaHOrO OOJaJHAHHS, SIKES MOXHA IMiIKIOYATH 0
TEJICKOMYHIKAIIHHOT MEPEKi 3arajIbHOrO KOPUCTYBAHHS;

- [TomepemxaTi CIOKMBAYiB PO CKOPOYEHHS IePeNIiKy MOCIyT, THMYAcoBe NPUIMHEHHs a00 MPUIMHEHHS HaJlaHHS IOCIYT,
BIIKJIIOUEHHS iX KiHIIEBOro OoOJagHAHHSA y BUMAIKaxX 1 MOPSIKY, BCTAaHOBIEHUX llpaBmmamMu Ta TOTOBOpPOM, y TOMY YHCIi y pasi
HecIuIaTH 3a00proBaHOCTI, PO HenepcoHiikoBaHi BUMAAKK (IO CTOCYIOThCS BCiX abo Kinbkox COKHBAdYiB, SIKI KOPUCTYHOTHCS
nociyramu Ornepatopa) HUIIXOM PO3MIIEHHS BiAMIOBITHOTO MOBiJOMIIeHHSI Ha [HTepHer-caiiTi Oneparopa www.starinet.zp.ua, a y
BUIAKaX IO CTOCYylOThcss CrHOKMBaya 3a JAQHUM JIOTOBOPOM - IUISIXOM PO3MIIIEHHS BiZIIOBIHOIO IOBIJIOMIIEHHS B HOro
Ocobucromy kabiHeTi;

- Bectu 007ik 00cATy Ta BApTOCTI HAJAHUX MOCTYT 32 KOKHUM BHIOM OKPEMO 1 3a0e3MedyBaTH HOTO JOCTOBIPHICTE;

- HapaBatu mocnyry 3a BCTaHOBJICHMMH 3HA4E€HHSIMU ITOKa3HHKIB SIKOCTI BIAMOBIIHO 1O HOPMAaTHBHHX JIOKYMEHTIB y cdepi
TeNeKoMyHikauii, J[oroBopy, yMOB HaflaHHs MOCIYT 3 AOJCPKaHHIM BUMOT [IpaBuiI Ta iHIIMX aKTiB 3aKOHOJABCTBA;


http://www.cn.zp.ua/
http://www.tvoi.net.ua/

- 3abe3nevyBaTi NpaBIIILHOCTI 3aCTOCYBaHHS Tapr(iB Ta cBoedacHe iHpopMyBanHs CrioxuBaya 1po ix 3MiHy;

- Omepatop 3000B’s3aHUI HagaBaTH IOCIYI'M 31 BCTAHOBJIEHHMMH 3HAYEHHSMH IOKa3HHKIB SKOCTI BIAIIOBIJHO 10
HOPMaTHBHUX JIOKYMEHTIB y cdepi TeleKoMyHiKalliif, 30KpeMa, BiIIOBiAHO 10 Hakazy Anminictpanii JlepxkaBHOi ciyxOu
CTIeIialIbHOTO 3B’A3KY Ta 3axucty iHdopmarii Ykpaian Ne 803 Bix 28.12.2012 p. «IIpo 3arBepmxenns [Ioka3sHUKIB SKOCTI TOCIYT i3
nepeaavi JaHUX, TOCTymy N0 IHTepHeTy Ta iX piBHiB». MiHiManbHa DIBUAKICTH NepeJaBaHHSA Ta NMPUAMaHHS JAHUX ISl TOCITYTH
noctymy 1o IaTepHeTy ans gikcoBaHOTO 3B’S3Ky HE MeEHIe, Hik 64 kbit/c, aki BuMiproroThes Binmosigao mo ACTY ETSI EG 202
057-4:2015 (ETSI EG 202 057-4:2008 IDT);

- He PpO3rojiomyBaTu HepCOHaJ'ILHi Z[aHi CnosxnBaya iHaKII€e K Ha Hi[[CTaBaX, BCTAaHOBJICHUX YWHHHM 3aKOHOJaBCTBOM,

- BukonyBatu iHII OOOB’S3kM TependadeHi OIIOYMM 3aKOHOJABCTBOM 1 30KpeMa AOTpuMyBaTucs [lpaBui HamgaHHS Ta
OTPUMAaHHS TEeNEKOMYHIKAIlIHHUX MOCIyT, 3aTBepmkeHnMu loctanoBoro Kabinery MinictpiB Ykpaiau Ne 295 Bix 11.04.2012p. ta
3akony Ykpainu «IIpo enexTpoHHI KOMyHIKaIii», 0 CTOCYIOTHCS TaHOTO BUAY ITOCIYT.

4.3. Crio:xuBa4 Ma€ NpaBo:
- CBO€YACHO Ta B IOBHOMY 00CSI31 OTPUMYBATH 3aMOBJICHI ITOCIYT'H BCTAHOBJICHOT SIKOCTI,

- OrpumyBaru Big Oneparopa BiJOMOCTI II00 HaJaHHUX TOCHYT y MOPAAKY, BCTAHOBICHOMY 3aKOHOAABCTBOM, Ta O€30IIaTHO
OTPUMYBATH PaXyHKH 32 OTPUMaHi HOCIYTIH;

- Ha noctpokoBe pozipBaHHsS JOroBOpY 3a HOro NHUCHMOBOIO BHUMOIOIO, 32 YMOBH IomnepemkeHHs HuM Oneparopa y
BU3HAUCHUH y JOTOBOPI CTPOK, ajie He Mi3Hime Hix 3a 30 KaleHIapHuX JHIB;

- He crutauyBaTi mociayrd 3a BECh Yac IMOIIKOKEHHS TEICKOMYHIKAIIMHUX MEPEK Ta TEXHIYHHUX 3ac00iB, 110 MPHU3BEIO 10
TUMYACOBOI'0 MPUITMHCHHS HAJaHHS MOCIYT Y pasi nopyireHHs OnepaTopoM rpaHUYHUX CTPOKIB YCYHEHHS MOIIKOKEHHS Ta SKIIO
MOIIKOIKCHHST BUHUKIIO He 3 BiHU CIoXKUBaua, 3 1aT peectpaiiii OnepaTopoM BiAMOBIAHOT 3as1BH (YCHOI YM THCHMOBOI);

- Ha oOMexeHHs1 B YCTaHOBIICHOMY 3aKOHOZABCTBOM MOpsAAKy OmeparopoM poctyiy CHOXHBa4a O OKPEMHX BHJIB MOCIYT
HA IiICTaBi HOTO 3asBU Ta 32 YMOBH TEXHIYHHX MOXJIHBOCTEeH Omeparopa;

- Ha moBtopue Haganus Ilociyru micist orumatu poOIT IO MOBTOPHOMY HiJKJIFOUSHHIO, BHECEHHSI aBaHCOBOTO IUIATEXKY Ta
OIIIaTH 3a00proBaHOCTI 3a ii HasIBHICTIO;

- Ha noBepuenns Bix OnepaTopa HEBUKOPHUCTAHOI YaCTKU KOWITIB Y pa3i BIIMOBH BiJ| IIepeAIUIaYEHHX MTOCIYT Y BUIIAIKaX 1
MIOPSIIKY, BU3HAYEHHUX JTAHUM JIOTOBOPOM Ta JIFOYMM 3aKOHOJaBCTBOM;

- Ha BimmkomyBaHHs 30MTKIB, 3aIO/JISIHUX Y HACHIJJOK HEBUKOHAHHS UM HEHAJIOKHOT0 BUKOHaHHS OrnepaTropoM 000B'sI3KiB,
nependadeHux JJoroBopom ta Jir0uMM 3aKOHOJaBCTBOM;

- BigmMoBHTHCE Bijt TOCIYT Y IOPSAKY, BCTAHOBJIEHOMY J[oroBopom;

- BukopucroByBarn iHm mpaBa, 1o BH3HaueHI 3akoHOM YkpaiHu «IIpo enekTpoHHI KOMYyHIKallii» Ta He cynepedarb
YHHHOMY 3aKOHOJIaBCTBY.

4.4. Cnio:xuBa4 3000B’A3y€ThCH:
- [IpoBoauTH omtaty mocayr Omnepatopa y NOpsAAKY Ta Y po3Mipi, BCTaHOBIeHHX qaHuM Jlorosopom Ta Crienudikarriero;
- BukonyBatu npuiiHaTI Ha cede 000B's13KH 3rinHo nanoro Jloroopy Ta Crienundikarii;

- Bubparn HeoOXinHi mociryru Ta BKaszaTh iX y Crnenmdikamii. Crio’)kuBad Moke 3MiHUTH Ha0lp MOCIYT, MOTIEPEIUBIIH IIPO TIe
Omneparopa 3a 10 (mecsTh) AHIB A0 KiHIA IIOTOYHOTO MiCAISA. 3MiHH HAa0YAyTh YMHHOCTI 3 MEPIIOTO YHCIa HACTYIHOTO KaICHAaPHOTO
MICSIIIS;

- CyBOopo JOTpUMYBAaTHCS PEKOMEHJAlLill Ta METOAWYHUX BKa3iBOK, NMPOIEAYp Ta MPOTOKONIB, IO BHKOPHUCTOBYIOTHCS
Omneparopom;

- He pmomyckatu MiAKIIOYEHHS O TEJNEKOMYHIKAI[IHOI Mepexi KiHIIEeBOro OOJagHaHHs, SIKe HE Mae JOKyMEHTa Ipo
MiTBEPIXKCHHS BiTIOBIHOCTI;

- He momyckaTtu midf, 0 MOXYTh CTBOPIOBATH 3arpo3y Ui Oe3leKd eKCIUTyaTallii MepeX TeNeKOMYHIKAIlii, MiITPUMKH
LUTICHOCTI Ta B3a€EMOMIl Mepex TeleKOMYHIKaIii, 3axucTy iH(popMariiiHoi Oe3mekn Mepex TeJIeKOMYHIKalil, eleKTpOMarHiTHOl
CYMICHOCTI pa/iioeNIeKTPOHHUX 3ac00iB, YCKIaIHIOBATH UM YHEMOKIMBIIOBATH HAJaHHS ITOCTYT iHITNM CIIOXHBadaM;

- He momyckat BUKOpUCTAaHHS Ha KOMEPIIiifHIA OCHOBI KiHIICBOTO OOJIAJHAHHS Ta a0OHCHTCHKUX JIHIA JUIA HaJaHHS
TEJIEKOMYHIKAIHIX ITOCITYT TPETIM 0cobaM;

- B pa3i 3acrocyBanns CrnoxuBaueM BIAacHHUX 3aco0iB OOJIIKy OOCSTIB OTPUMaHUX NOCIYI BHKOPHCTOBYBATH JIHIIE
ceprugikoBaHi 3acodw;

- YTpuMyBaTH y CIpaBHOMY CTaHi KiHIIEBE OONaJHAHHSI Ta Mepexy (a0OHEHTChKa IPOBOAKA) B MEXax IPHBATHOTO
KHUTIIOBOTO OYIMHKY, KBapTUPH, IPUMILIEHHS, TpucagudHoi aingakn Crnoxupaya,

- Ha 3amur OnepaTopa HOBiHOMJ’IHTI/I, Yy TOMY YUCi MMUCBbMOBO, PO THUII KiHIIeBOl"O O6J'IaI[HaHH$I, 110 BUKOPHUCTOBYETHCA IJIA
OTpHUMAaHHS MTOCIIYT;

- VY pasi He3roM i3 3MiHEHHMH TapHdaMH, MTUCEMOBO NOBizoMuTH OrnepaTopa Mpo CBOIO HE3TOJy MPOTIroM 5 (I'sTH) AHIB 3
MOMEHTY BCTYITy 3MiH; Yy pa3i HenoBizomieHHs Oneparopa, 3MiHEH] Tapiu(u BBaXAOThCS MPUHHATUMH CHIOKHBadeM;

- CaMocCTiifHO TPOBOJWTH aBaHCOBI Iarexi mo Jloropopy TakuMm 4duHOM, 00 Oamanc OcoboBoro paxyHky CroxuBada
3aJIMIIABCS TIO3UTHBHUAM Y OyAb-sSKHi MOMEHT ii JloroBopy;

- HamaBatu noctoBipHi BizoMocTi (pekBi3nTH), a Takox iHGopmyBaTn Oneparopa mpo 3MiHM HE MEHII HiX NpoTsroM 10 HiB;
- He momyckarn mopymeHHs BUMOT 3aKOHOIABCTBA II0/I0 eKCILTyaTallii KiHIIeBOTro 00JafHaHHA 31 CBOTO OOKY;

- IIpu xopucryBanHi nocimyramu Ormeparopa IOTPUMYBAaTUCh BUMOT, BCTAHOBJICHHX YHHHHAM 3aKOHOJABCTBOM 1 30KpeMa
norpumyBatucs [lpaBwn HamaHHS Ta OTpUMaHHS TEJICKOMYHIKaLifHUX TOCHyT, 3aTBepmkeHnx lloctanoBoro Kabinery MiHicTpiB
VYxpaiau Ne 295 Bix 11.04.2012 p. Ta 3akony Ykpainu «IIpo enexTpoHHI KOMYyHIKaIii», 0 CTOCYIOTHCS TaHOTO BUAY ITOCIYT;



- BuxonyBatu iHIII 00OB'SI3KH BiIIOBITHO /IO 3aKOHOJABCTBA.

5. Oco6./1uBi 3000B's13aHHSA CTOPiH

5.1. CnoxwuBa4 He Mae Mpapa MOBIIOMIIATH OONIKOBI TaHI Ta Mapoii TpeTiM ocobaM Ta CaMOCTIHHO Hece BINMOBITANBHICTE 3a
HacIiOKU Takux Aid. CroxmBad He Mae IpaBa IepenaBaTH HaJaHe HoMy MporpamHe 3a0e3nedeHHs TpeTiM ocobam 0e3 MUChMOBOT
sronu Omeparopa, SKIIO iHIIIe He BKa3aHO Y JIICH311 Ha MporpaMHe 3a0e3MeueHHs.

5.2. CnoxxuBady 3a00pOHSETHCSL:

- IepeaaBaTu y Mepexy iHdopMarliro, o odpakae 4ecTb Ta TiIHICTh IHMHX aOOHEHTIB Ta/abo 00CIyTOBYIOYOTO TEPCOHAITY
Onepatopa;

- BHUKODHCTOBYBAaTHM HaJaHWH HOMYy MJOCTYIl 0 MepeXi s HECaHKI[IOHOBAHOTO JOCTYIy Ta IICyBaHHS KOMITIOTEpiB
Omnepatopa Ta/a0b0 IHIINX KOPUCTYBAUiB MEPEXKi Ta IHITUX MEPEXK, Y AKi MOXKIIUBUI TOCTYII 4epe3 MEPExKY;

- 3IiMiCHIOBATH Aii, SIKI HAalpaBJlieH] Ha MOTIPIIEHHS SKOCTI HaJaHHs MOCIYr JOCTYITy J0 MEpEeXi Ta IHIIMX KOPUCTYBadiB Ta
CITyX0;

- 3mificHIOBaTH Aii ab0 crpoOu 3HHINCHHS ab0 BTPY4YaHHSA y pPoOOTY amapaTHuUX Ta/abo MporpaMHUX 3ac00iB MEpeKeBOTO
obnamaanas Omeparopa abo iHmmX CHIOXHBaYiB MUITXOM YMHCHOI PO3CHIKH KOMI'TOTEPHHX IIKIUIMBUX TporpaMm (BipyciB)
€JIEKTPOHHOIO TIOMITOI0 200 IHIIMMHU CITIOCOOaMHU.

5.3. Ilpu BcraHoBieHHI (akTiB Iiif, BKazaHux y M. 5.2., a Takoxk (akTiB, cpod abo nii, siki 3 Touku 30py OmnepaTopa
nopyiyots ymoBu JloroBopy, Omeparop 3amumae 3a cOOOI0 NpaBO TUMYAcOBO 3YNMHUTH HajaHHA mociayr CroxuBaudy 3a
JloroBOpOM 4YH NPU3HAYUTH ITPAD.

5.4. OnepaTop He Hece BIAMOBIAAIBHOCTI Y pasi 30010 MporpaMHOro 3adesnedycHHs abo mncyBaHHs oOnagHanHs CrioKuBaua,
SIKIIO T1e O0JIaIHAHHS HE 3HAXOIUThCS Mij Oe3nocepeiHiM yrpapiinasam OnepaTopa.

5.5. OnepaTop He Hece BiAIMOBIAAIBHOCTI 32 SKICTH JiHIN 3B'A3KY, SIKIIO iX HATAIOTh TPETi OCOOH.

5.6. Y pasi mepepuBaHHS TIpare3gaTtHocTi Mepexi He 3 BuHH Omeparopa abo CrokuBada, BiTHOBICHHS Npare3gaTHOCTI
MIPOBOIUTHCA 3a paxyHOK OmnepaTtopa mpoTsrom 10 (aecst) poGoYrX AHIB MiCs BUSABICHHS MOTOMKH CIIOKHBaYEM.

5.7. Onepatop He OyJe Hi B CHJIy JOTOBIpHUX OOOB'SA3KiB, HI B CHIIy OOCTaBUH, SKi BHUHHKIHM 13 HaHECCHHS 30UTKIB,
BiamoBinaty nepen CrioxuBaueM 3a yCUTAKI IMpsMi Ta HempsMi 30MTKH, 110 moHecnu sk CriokuBady, Tak i Oyap-sika Tperst ocoba y
pe3ynbTaTi KOPUCTYBaHHA Mepexero IaTepHeT abo noctymy g0 Hel. Y ToMy uncii Onepatop He Hece BiIIOBINAIBHOCTI 32 O30BaMU
TpeTix ocib mo CnoxuBaya 3a yIymeHy BUTOAY, BTPATy KIIIEHTIB Ta BTPATy PeIryTailii.

5.8. OmepaTop He Hala€ HIIKHX TapaHTiii abo peKoMeHIaliii Ta He Hece Oynb-sIKy BiJIOBITANBHICTh MIOJO HACIIAKIB
BHKOpUCTaHHs CIOKUBAYEM YCUIAKHX 1H(QOPMAIIITHAX MOCIYT, IO € JOCTYITHIUMH Yepe3 Mepexky [HTepHeT.

5.9. Oneparop He 3a00poHSE AOCTYN A0 OyAb-KHX pecypciB mepexi [HTepHET, MepekaM, cepBepaM, CXOBHUIIAM JaHUX Ta
iHIIIE, OKPIM TPSIMO 3a00POHEHNX HOPMAaMH YMHHOTO 3aKOHOJABCTBA YKpainu, npore CHoKMBaueM BH3HAETHCS, LIO 1HIII ONepaTopH
Mepexi [HTepHeT MaloTh MpaBo yac Bij yacy GinbTpyBaru iH(opMmaniiiHi moToku adbo 3a00pOHATH OCTYI JI0 THX Y IHIIMX PECYpCIB
Mepexi [HTepreT. CrioknBayd MOTOJDKY€EThCA 13 THM, 110 OniepaTtop He Hece BiAMOBIJaIbHOCTI 3a MOI0HI Jii TpeTix ocil.

5.10. O6namHaHHA Ta KaOeJNbHI MapIIpyTH, IO BEAYTh IO NMEPCOHAIBHOrO KoMmi'toTepa CHoxuBava, KpiM aOOHEHTCHKOL
MPOBOJIKA B MEXKaX IMPHUBATHOTO >KUTIOBOTO OYIOWHKY, KBapTHPH, NMPHUMIMICHHS, pucanuOHoi ninsaku CIIoKWBada, € BIACHICTIO
Omneparopa.

5.11. CnoxwuBau 3000B'I3y€ThCS HE KOpUCTyBaTHCs nociyraMu OrnepaTopa y 3JI0YMHHUX a00 OOMaHHMX LISX, HE CHPHSTH
TaKUM JisM, a TAKOK HE JIOITyCKaTH NOAI0HOTO HE3aKOHHOT0 KOPUCTYBaHHs Iociayramu Oneparopa TpeTiMu ocobamu.

5.12. CnoxxuBau 3000B's13aHUI JOTPUMYBATUChH ITPABUII, 3aralIbHONPHIHATHX Y CBITOBIN Mepexi [HTepHeT abo Oe3nocepeiHbo
BCTaHOBJICHUX JIIIOYMM 3aKOHOAABCTBOM YkpaiHu. [lopymenHs CrokuBayeM NpaBHi KOPUCTYBAaHHsS MOCIyraMu Moxke OyTH
IiICTaBOIO JUIsl BIIMOBU HOMY B HaJaHHI MOCIYT.

5.13. HO[!yHICHHHM NpaBUJI BUKOPUCTAHHS MOCAYT € TAKOXK (BKIIOYAIOYH, aJ1€ HE 06M6)KYIO‘H/ICL ).

- He3aKOHHE BUKOPHCTAaHHS IIOCIYI, a caMe iX BHMKOPHUCTaHHSA y LUIAX Ta/abo MOpAAKY, IO Mepedarb 3aKOHOJABCTBY:
nepenada Ta/abo pPO3MOBCIOUKEHHS KOH(QiNeHNiHHOT aepkaBHOI abo KomepuiiHOI iHpopMarnii Oe3 N03BoMy Ha Il BJIACHUKA
indopmarii, AKIO e 3a00pOHEHO 3aKOHOAABCTBOM, ITOPYIICHHS aBTOPCHKHX MpaB, HE3aKOHHE BHKOPHCTAHHS 3HAKIB TOBapiB Ta
MOCITYT, PO3NAJIIOBAHHS PACOBOI Ta HALIOHATIBHOI HETEPIUMOCTI, PO3IOBCIOIKEHHS TOpHOTrpadii;

- HEaBTOPM30BaHMI JOCTYN Ta BHUKOPHUCTAHHS IIOCIYT, a came 0e3 1o3Boiy OmepaTopa BHKOPHCTaHHS abo JOCTYI JI0
pecypciB, OCIYT, CEPBICiB, MEPEX, CHCTEM, JaHUM Ta iH(pOpMaIlii, 1o 3HaxXoAIThCs y BeaeHHi OnepaTtopa;

- IOPYILEHHs, 3MIiHH, MOJOJaHHSI a00 MOIIKOKEHHS CHCTeM KOHTPOJIO JIOCTYMY IO ITOCIYT, aBTOpH3allis, Tapudikariis
CHCTEMHOT'O MOHITOPHHTY, CIIpOOM CKaHyBaHHS, TECTYBaHHs Ta IOLIYKY CIIOCOOIB MOPYNICHHS Ta IOJOJAHHS CHUCTEM KOHTPOIIO
Joctymny jo nociayr Onepatopa;

- HE/I03BOJICHE BIIACHUKAM IIE€PEXOIUICHHS, MOHITOPHHT, 3MiHA Ta NEpeHaIpaBIeHHs JaHuX Ta Tpadiky, CTBOPEHHS IIePEIIKO/
JUII HOPMAIbHOTO (DYHKIIOHYBaHHS CEPBICIB, MEpPEXkK, KaHAJIB Ta CHCTEM, Y TOMY YHCIIi Tak 3BaHi mailbombing (momrroBi 6oM6wM,
TOOTO BENUYE3HE ENEKTPOHHE ITOCIAHHSI, M0 Y 3MO031 3a0JI0OKyBaTH POOOTY CHUCTEMH eleKTpoHHOI momrTh), flooding (xBHIBOBE
PO3TOBCIOKEHHS MTAKETIB); JABIHHA aJipecallisl (TOBIIOMICHHS B MEPEeXi); TaBUHHA MapIIpyTH3alis (PO3CHUIIKa ITOBITOMICHHS Y BCi
MOPTH, KpIM BHXITHOTO), CIIPOOHM TEpPEBAaHTAKEHHS CHUCTEM Ta IIMPOKOMOBHI aTakW;, 3MiHa, MoAW(iKallis agpecHOl YaCTHHH Ta
BMICTYy MaKeTiB JaHUX Y MEPEXi, Y TOMY YHCIi MOBIIOMJICHb €IeKTPOHHOI MOIMITH, Oyb-SKi 1HII THOH JOCTYITy Ta BUKOPHCTAHHS
pecypcey, 1o 3IIHCHIOITHCS B LIISX, sIKI HE TO3BOJICHI BIACHUKOM pECypcy, abo 110 3IiHCHIOBATUMETHCS HEIO3BOJICHUM BIaCHUKOM
pecypcy crocodom;

- HECaHKIIOHOBaHE TPHMYCOBE PO3MOBCIOKEHHS PEKJIaMHOI Ta iHIIOI iH(popMarii, ke 3MIHCHIOEThCS Y HaB'sI3NMUBIH dopmi,
0e3 3romu OTpUMyBada, a TaKOX Ti, IO BU3UBAIOTH CKaprd OTPHMYBada, HECAHKLIOHOBAHE BHKOPHCTAHHS CEPBEPIB ENEKTPOHHOI
MoLITH Ta TeJekoHdepeHii B Mepexi [HTepHeT Oe3 103BONy X BIIACHUKIB, PO3CHIIKA OJJHAKOBHX Ta CXOXHX IOBIJOMIIEHB IO



JICKUTBKOX €JIEKTPOHHHX MOLITOBUX CKPUHBOK, OJIHY a0 JEKiIbKa TPy TeJeKOH(epeHIlii, 0e3 103BoITy iX BIaCHHKIB.

6. [Topsiiok po3paxyHKiB Ta Tapudpu Ha MOCTYTH
6.1. ITocnyru HapatoThest CrioskuBady 3riiHO Tapudis, 3aTBepKkeHux OnepaTopoM Ta JIF0YUM Ha MOMEHT HaJlaHHS MTOCIIYT.
6.2. Po3paxyHKOBHM ITepioZioM BCTAaHOBJICHO KaJICHIAPHIA MiCAIb.

6.3. Ilpu axnenti JloroBopy Ta peectpanii CrokuBaya, OCTaHHIM 3IMCHIOE OIUIaTy POOIT 3a MIAKIIOYCHHS Ta OILIATY
(aBaHCOBHMI IUIATIXK), B po3Mipi MicsgHOi BaprocTi oOpanoro CrioxkuBaueM Tapu(y, sSKi BCTaHOBIIOIOTHCS OrepaTopoM Ta
BimoOpaxaroTbcs Ha [HTepHeT-caliTi Omeparopa www.starinet.zp.ua y po3aini «Ilociyru Ta minu - TapudHi mmaHm.

6.4. lllomicsiuna myata BKIIOYaE B ceOe OIUIaTy 3a KOpUCTyBaHHs oOpaHuMu CHOXKKMBa4eM HOCIyraMH 3a HAaCTYITHUH MICSILb.
Ha nucemoBy Bumory CrnoxwuBaua OmepaTop 0€30IJIaTHO y MOPSIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM, HAJA€ BiJOMOCTI LIO/O0
Ha/IaHWX MOCJIYT Ta PaXyHKH 3a OTPUMaHi MOCIYTH.

6.5. OmutaTa 3a MOCITyTH TOCTYITy 0 Mepesxi [HTepHeT BHOCHTRCS CIIOKHBavYeM JI0 MIEPIIOT0 YHCIIA HACTYITHOTO MiCAII.

6.6. Ilpu posipBanHi JJoroBopy M0 MiAKIOYEHHS 3a iHiniaTHBOO CIOXKMBaua, BHECEHA CyMa aBaHCY aOOHEHTCBHKOI ILIATH
noBepraeTsess CroknBady Iicisl MiJNHMCAHHS JBOCTOPOHHBOI Yroau mpo posipBanHs JloroBopy. BHecena miara 3a migKiItO9eHHs
CnoxnBady He MOBEPTAETHCH.

6.7. TexHI4HI XapaKTEPUCTUKH MOCTYT (IIBUAKICTh Ta 00CATH Iepeaadi iHpopMalii - sl MOCIyT IIMPOKOCMYTOBOTO JIOCTYITY
ta [HTepHeTy), 1o HagaroThest OneparopoM 3a3HaueHi Ha [HTepHeT-caliTi Oneparopa www.starinet.zp.ua y posaini «[lociyru Ta ninu
Tapudni mnanum».

6.8. OcHOBHI TIOKa3HUKH SKOCTI MOCIYT i3 Mepenadi JaHWX, IOCTyIy Ao [HTepHeTy Ta iX piBHI 3a3HaueHi B Homatky | mo
nanoro Jlorosopy.

6.9. CnoxmuBady IOBEPTAIOTHCS HEBHUKOPHCTAHI KOWITH Y pa3i HEHaJaHHS 3aMOBICHHMX IIOCIYT, y pa3i BiIMOBH Bif

MOTIEPEIHBO OIUTIAUEHUX TMOCIHYT, sIKi BiH HE OTPUMaB, HaJaHHs MOCIYT HEHAJIEKHOI SIKOCTI a0 HamaHHsS Mociyr, ski CrioxuBay He
3aMOBJISIB 32 HOT0 BMOTHBOBAHOO MMCHMOBOIO 3asIBOIO Ta B IHIIIMX BHUIAJKAaX, BU3HAYCHUX 3aKOHOIABCTBOM.

6.10. Y™moBu manoro JloroBopy aiicHi ans Beix CriokuBadgiB. 3MiHN yMOB J[oroBOpY y BiIHOIIECHHI 10 okpemoro CroxmBada
(momatioBi mocayru s CroxuBada, JOAATKOBI 3HIDKKA CriokiBada Ta iHIIE) MalOTh OYTH MOKYMEHTAJIbHO O(OPMIICHI y BHIIIAII
OKpeMHUX JOTOBOpPiB 200 JOJATKOBUX yToJ 10 JaHoro JJorosopy.

6.11. B pasi HasBHOCTI y CrI0KMBa4Ya BCTAHOBJICHUX 3aKOHOIAaBCTBOM MBI OCTAaHHI HAJAIOTHCSA 3 JTHS 3BepHEHHs CrioKuBaya
Ta Ipea'SBIICHHS JOKYMEHTIB, 1[0 3aCBIAYYIOTH IIPaBO HA TaKi MiTBTH.

7. BinnoBigajabHicTh cTOPiH
7.1. BinnoBiganeHicts CrioKuBava:

- CnoxvBau Hece BIINOBIAAJBHICTh 3a IOPYLICHHS BUMOI 3aKOHOJABCTBA LIOAO MOPSIAKY OTPHUMAaHHS IMOCIYT 3TiJHO i3
3aKOHOM.

- Y pa3i BUSIBIICHHS ITOIIKOKECHHS TeIEKOMYHIKAIIIHOT Mepexi, o cranocs 3 BuHN CHoXuBaya, Ta 3aBIaHHS 30UTKIB 3 HOTO
BuHU BUTpatu OmepaTopa, OB’ sI3aHi 3 YCYHEHHSIM IMOIIKOKEHHS, BiIIIKOAOBYIOThCcS CIIOKMBa4eM B TIOBHOMY 00CS31 B MOPSAKY,
BCTAHOBJICHOMY JIIFOUMM 3aKOHOJaBCTBOM.

- @aKT MOMKOKEHHS TEICKOMYHIKaIiiTHOT Mepexki 3 BuHHN CriokuBada 0pOpMITIETHECS aKTOM Y JIBOX IIPUMIipPHUKAX, KOKHUH 3
SIKUX TIIACYETHCS YIOBHOBKCHHM TIpencTaBHUKOM Ormepartopa Ta CIoKMBadeM, 3 BUHH SKOTO CTaJOCS TOIIKO/KCHHSA. Y pasi
BimmoBH CIio)KMBaya BiJI MiANMCaHHS aKTa BiH MiAMKACY€ETHCS HE MEHIIL, K ABOMa IpecTaBHuKaMu Oreparopa.

- VYV pasi 3aTpuMku 1wiatd 3a Hagadi OmepartopoM mociyrd CIOXUBa4 CIIadye ICHIO, sSKa OOYHMCIIOETHCS BiJl BapTOCTI
HEOIUTaueHHX MOCIYT Y po3Mipi 00JikoBoi ctaBku HarioHansHOTO 6aHKY YKpaiHu, o Jisuia B epio, 3a SKUH HapaXOBYETHCS MEHS.

- Cmnara CnoxuBadeM IIeHi, IpaBOMipHE NMPHUIUHEHHA 4 cKopodeHHs OmeparopoMm mociyr He 3BinbHsAe CrokuBada Bif
000B'AI3Ky OIJIATUTH HAJIaH1 IOMY MOCITYTH.

7.2. BigmosimameHicTh Oneparopa:

- Omnepatop Hece mepen CrokuBadeM BiAMOBINAJIBHICTh 32 HEHAJaHHsS ab0 HEHAJEKHE HANaHHsS IOCIYT, B TOMY YHCII
MalHOBY, BiJITIOBIZTHO JIO 3aKOHY Ta JIOTOBODY.

- V pasi He YCYHEHHS MOIIKO/DKCHHS MEPEeXi, sKe YHeMOXIuBWIO moctyn CrnokuBada 0 MOCIYrd ad0 3HU3WIO JI0
HETPUITYCTUMUX 3HaUeHb MOKA3HUKH SKOCTI MOCIIYT TIOHA]] 0/IHY 100y i3 3a(hiKCOBAaHOr0 MOMEHTY TIOJaHHS BiAMOBITHOT 3asiBH, IjIaTa
3a TIOCIYTH HE HApaxOBYETHCS 32 BECH MEPi0] MOUTKOIKEHHSI.

- ButpaTu, noB’s3aHi 3 YCYHEHHSM MOIIKOJPKEHHS KiHIeBoro obmaaHanHs CroxuBaua, 1o cranocs 3 Bunu Omepatopa,
3IIMCHIOIOTHCA OCTAHHIM BIAIIOBIIHO 10 3aKOHOIaBCTBA.

- IlutanHs 1010 BiAMIKOAYBaHHS 3aBaaHuX CoKMBadyeBli (haKTHUYHHX 30HUTKIB, MOPAJIbHOI IIKOIH, BTPAYeHO! HHMM BHTOIU
yepe3 HeHalexHe BHUKOHaHHS OrnepaTopoM 00OB’sI3KiB, mepeadaueHnX 3aKOHOJABCTBOM Ta JIOTOBOPOM, BHUPILIYIOTHCS B CYJ0BOMY
MOPSIIKY 3T1JTHO 3 JIIFOUYMM 3aKOHOJIAaBCTBOM.

-V pa3i aHynIOBaHHS YW BH3HAHHS HEIIHCHOIO JiIeH3ii BHachigok mopymeHHs OmepaTopoM BHMOT 3aKOHOJABCTBA TaKUil
Omneparop 3000B’sa3aHmii BianikoayBatu CriokuBady BUTpPaTH, MTOB’sI3aHi 3 IPUIMMHEHHSM HaIaHHS MTOCIYT, BiAMOBIIHO 10 3aKOHY.

7.3. OnepaTop He Hece BiAOBIAaIBHOCTI 3a:

- peKUM poOOTH JpKepen iHdopMarlii, a TAKOXK 3a 3MICT Ta AKICTh 1H()OPMAIIIT 0 HATAETHCS HAMH;
- 3mict iHdopmarii mo nepenaerbes CroxmBadeM B Mepexxy [HTepHeT abo iHII Mepexi;

- 3Mict iHdopmaii, sky orpumye CrioxxuBad yepes Mepexy [HrepHeT abo depes iHII Mepexi;

- npssmMuid abo HempsiMuil 30MTOK, 1m0 moHece CHOXHMBa4 y pe3ysibTaTi BUKOPUCTaHHsS ab0 HEMOKJIMBOCTI KOPUCTYBaHH:I


http://www.tvoi.net.ua/
http://www.tvoi.net.ua/

nociryramu OmiepaTopa.
8. ®opc-maxopHi 00cTAaBUHI

8.1. CTOpoHHM 3BUIBHSIOTHCS Bill BiANOBITaTBHOCTI 3a YacTKOBE ab0 IIOBHE HEBHKOHAHHS CBOIX OOOB'S3KIB, SKIIO BOHO
BHHUKJIO BHACTIZOK OOCTAaBMH HEMepeOOpHOI CHIIM, TaKWX fK: IMOXKe)ka, TOBiHB, 3eMJIETPYC, yparaH, rpo3a, OJMCKaBKa, BiifHa,
BIMCHKOBI [Iii, ONOKaaW, pilIeHHS OepKaBHUX OPraHiB, IO BIUIMBAlOTH Ha BUKOHaHHS [loroBopy, abo IHMHX HemepeadadeHX
00cTaBHH, IO HE 3aJIeXKaTh BiJ BOJI Ta JIii CTOPIiH, AKIIO I1i 00CcTaBUHU Oe3MocepeHhO BILTMBAIOTh HA BUKOHAHHS TaHOTO JloroBOpY.
VY 1bOMy BUMAJIKy CTPOKH, 1110 BiZIBEJICHI Ha BUKOHAHHSI JaHoro JloroBopy, OyAyTh IpOJOBXKEH] Ha Mepiof il 3a3Ha4eHUX 00CTaBHH.

8.2. ¥ pasi skmo aii BKazaHMX 0OCTaBHUH MPOJNOBXKYIOThCs Ounbiie HiX 60 1HIB, KoxkHa i3 CTOpiH Ma€ mpaBo Ha PO3ipBaHHS
naHoro JloroBopy y OTHOCTOPOHHBOMY MOPSIIKY Ta HE HEce BiANOBINAIBHOCTI 32 TaKe pO3ipBaHHS NPH YMOBI, 110 BOHA MOBiIOMUTH
po e innry CTopoHy He Ti3Hile, HiXk 3a 15 (I'ITHaAIATE) JHIB 10 PO3ipBaHHI.

8.3. locratHiM 10Kka3oM (opc-MakOpHHUX OOCTaBMH Ta iX TPHBAJIOCTI € JIOKYMEHT, L0 BHJaHO BianosigHow Toproso-
IIpomucnosoro Ilanaroro.

9. [lepconaibHi AaHi cnokUBaYa Ta iX 3aXHCT

9.1. BimnosigHo no 3akoHy Ykpainu «IIpo 3axuct mepcoHanbHUX naHMX», KoHcTuTylii YKpaiHM a Takox 3riJHO iHIINX
3aKOHIB Ta IiJ3aKOHHUX HOPMAaTHBHO-TIPABOBHMX aKTiB, MKHAPOAHUX JIOTOBOPIB YKpaiHM, 3roja Ha OOOB'SI3KOBICTH SKMX HaaaHa
BepxosHoto Panoro Ykpainu, Omnepatop € BonoinbieM 0a3u MepcoHaIbHAX JaHHX.

9.2. IlepconanpHi nani CrioxxuBada oOpoOusitoThest OmnepaTopoM BiJIOBIIHO A0 3akoHy. [lopylieHHsS 3aKOHOIABCTBA IIPO
3aXHMCT MepcoHanbHuX AaHnx CroxuBaya TSrHE 32 COOOI0 BiMOBIaIbHICTh, BCTAHOBJICHY 3aKOHOM.

9.3. O0poOKa NepCOHANBHUX MaHHUX 3MIMCHIOETHCS I KOHKPETHHX 1 3aKOHHHUX IiJIeH, BU3HAUYCHHUX 3a 3rojjot0 CroxuBaua,
a00 y BUIaKaX, Mepen0adycHuX 3aKOHAMH Y KpaiHu, Y TIOPSIKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM.

9.4. Meta 06po0ku nepcoHanbHuX qaHux CrioxknBaya — inentudikaris Crioxxnsada y 3arajibHild 0a3i JaHHX.
9.5. IlepconanpHi gani CrioxxuBaya 0OpOOISIOTECS Ta 30epiraloThest MIPOTATOM TEPMIiHY Aii JaHOTO JOTOBOPY.

9.6. Ilpuenuanus 10 qaHOTo AOroBOpYy CHOXKMBad - Cy0'€KT MepCOHANBHUX JaHHUX Ja€ 3roy Ha 00poOKy HOTO IMepCOHATBHIX
maanx Omepatopom, a came 30HWpaTH, pEeCTpyBaTH, HAKONMUYyBaTH, 30epiraTtd, amanTyBaTH, S3MIiHIOBATH, IIOHOBIIOBAaTH,
BHUKOPHCTOBYBATH BiZloMOCTi ipo CrokMBaya B aBTOMAaTH30BaHii CHCTEMI.

9.7. 30epiranHs MepcOHANBFHIUX JTAHUX Iepeadavae Mii o0 3a0e3medeHHs X MiTICHOCTI Ta BiATIOBITHOTO PEXUMY TOCTYILY.

9.8. BHUKOpUCTaHHS NEpPCOHAJIBHUX JAaHHMX MpariBHUKamMu Oneparopa, MOB'SI3aHUX 3 OOPOOKOI0 NEPCOHANBHUX JaHHX,
3MIIICHIOBATUMETRCSI JIMIIE BiAMOBIAHO /10 TXHIX NMpodeciHHuX UM CiTy>k00BHX, a00 TpynoBUX 000B's3kiB. Lli mpaniBHuKN 3000B's13aH1
HE JOIMYCKaTH PO3TOJIOIICHHS Y OyIb-IKHI CIOCIO TepCOHANBHUX NaHWX, sKi iM Oyio JoBipeHO abo sIKi CTauu BiOMi Yy 3B'S3KYy 3
BUKOHAHHSAM MPOQECIHHNX YH CIIy’)KOOBHX, a00 TpyHOBUX O00O0B'sA3kiB. Take 3000B'I3aHHS YWHHE IICIs NPUNWHECHHS HUMHA
TSUTBHOCTI, TTOB'SI3aHOI 3 IEPCOHAIBHUMHE JaHUMH, KPIM BHITAKiB, BCTAHOBJICHUX 3aKOHOM.

9.9. Tlpuennannsim no uwsoro JloroBopy CrioxkuBad miATBep/Xye HagaHHs HuUM 3roau Omnepatopy Ha 0OpoOKy ioro
MEPCOHATBHUX JAHWX, HaNaHUX y Oynb-skiii ¢opmi (MUChMOBIH abo0 YCHilf), 3 METOK BHUKOHAHHS 3000B'S3aHb CTOPiH 3a IUM
JloroBopom, 30KpeMa, 3 METOK HaJaHHs, OTPUMAaHHs Ta 3IHCHEHHS PO3pPaxyHKIB 3a MOCIYTH, II0 HAJAKTHCSA 3a UM J[oroBopom,
PEKITaMHUX Ta IHIIUX, He 3a00POHEHUX JIFOUYUM 3aKOHOIABCTBOM, IIIJISX.

9.10. 3roma Ha 00poOKy mepcoHanbHUX naHux CrokuBaua, 3a3HadeHa y npomy Jlorosopi, xie nporsirom nii JloroBopy ta
MIPOTSATOM M'SITU HACTYITHUX POKIB IICIISl IPUITMHEHHS HOTO Jii.

9.11. Ilpuennyrouncsk a0 1poro Joroopy CrokuBad miATBEpHKYE, MO BiH MOBIAOMIICHHH (0€3 JOAaTKOBOTO MOBIIOMIICHHS)
PO TIpaBa, BCTaHOBJIEHI 3akoHOM YKpainu «I[Ipo 3aXHCT mepcoHaNFHIX JaHUX», METY 300py JaHUX Ta IPO Te, M0 HOro MepcoHaANbHI
JaHi mepenaroTbes OnepaTopy 3 METOI0 BUKOHAHHA 3000B'S13aHb CTOPIH 1IsOTO [l0roBOpY, 30KpeMa, 3 METOI0 HaJlaHH:, OTPUMAaHHS Ta
3I1MCHEHHS PO3PaxyHKIB 3a IMOCIIYTH, L0 HAal0Thes 3a UM JloroBOpOM.

9.12. Tlpueanyrounce no uporo Jorosopy CnoxuBau gae 3rony Ha Te, mo OmepaTop Mae NMpaBO HagaBaTH OOCTYI Ta
mepeaBaTi WOro MepCcoHANbHI JaHi TpeTiM ocobaMm 0e3 Oynb-IKUX TOJATKOBHX TOBiJOMIICHB, HE 3MIHIOIOYH HPH IOMY METH X
00po0KH, 3a3Ha4CHO] Y IboMy JloroBOpi.

9.13. Jlaroun 3roay Ha 1eii [orosip, CrioxknBad miATBEPKYE, 10 HOMY BiJOMHH 1 3p03yMinuii ceHC HoOro Ipas, sk cy0'ekTa
TIepCOHAJIbHUX JaHKX BiIOBIIHO 10 3akoHy YKpainu «IIpo 3axucT nepcoHaIbHAX JaHUX).

10. Ctpoxk aii 7oroBopy Ta nopsiiok iioro posipBanus

10.1. BignoBigao no crarti 640 LluBineHOrO KOAeKCy YkpaiHm nmaHwid JIoroBip € YKIQJAGHUM 3 MOMCHTY NPUHAHATTS
MPOMNO3HIii (aKIEenT) iHIOoK CTOpOoHOK - CroXuBadeM, IIIIXOM CIUIATH aBAaHCOBOTO IDIATEXY 3TiTHO yMOB Ikoro JJoroBopy (3a
YMOBH TEXHIYHO1 MOKIIMBOCTI Ha HaJaHHS MOCIYT 32 BU3HaueHO0 CITO)KUBadeM apecoro).

10.2. Haroro yxnananss JloroBopy € mara crutati CrokMBadeM mepeniuiaTd (aBaHCOBOTO IUIATEXy) 3TiHO YMOB IIbOTO
Horosopy.

10.3. loroBip HabMpae YNHHOCTI 3 AT HOro yKaamaHHs BiamoBiguo a0 1. 10.1. maHoro JIoroBopy i di€ A0 KiHIS TOTOYHOTO
KaJIeHJapHOTro POKy. SIKiio jkonHa cropoHa 10 31 TpyAHS NOTOYHOrO POKY HE CIOBICTHIA iHIIY Hpo OakaHHs posipBaTH abo
nepersinyTH Jlorogip, JloroBip BBaXaeThCsl MPOIOBKEHUM Ha HACTYNHUHN KaJleHJIapHUH piK, aje y Oyb-KOMY BUIAJIKy 10 TIOBHOTO
BUKOHAHHSI CTOPOHAMH CBOIX 00O0B'SI3KIB 3a JaHKM J[oroBopoMm.

10.4. CnoxmBau Mae TpaBO HAa OIHOCTOPOHHE pO3ipBaHHA J[oroBOpy mpH BiACYTHOCTI HOTro 3a00pPTrOBaHOCTI mepen
Omnepartopom. CroxkuBau 3000B'a3aHHN NMHCHMOBO crnoBictutH Omepatopa mpo posipBaHHs JloroBopy He Menme, HiX 3a 30
(TpUOUATH) KaJeHAApHUX [HIB 1O JaTd po3ipBaHHsA. Y 1nboMy Bunanky CrOXUBauy HaJAE€ThCS MOXIUBICTh BUTPATUTH
HEBUKOPUCTAHHU 3QJTUIIOK I'POIIOBHUX KOIITIB.

10.5. V pasi 3aTpUMKH [P CIUIATI aBaHCOBOTO IUIATEXY 38 KOPUCTYBaHHS IIOCIyraMH JOCTYILy 10 Mepexi IHTepHer Ginbiue,
HiXx Ha 30 (TpUAUATH) KaJCHOApHUX IHIB 03 MomnepeIHsOro MOBIIOMIICHHS, IepeadadeHoro yMmoBaMu nanoro JloroBopy abo B pasi



aHYJIOBaHHS, HEMIMCHOCTI, 3aKiHYCHHSAM CTPOKY Jii JineHsii Ha 3aificHeHHs OmnepaTopoM BiQIOBITHOTO BHIY TOCIOIApCHKOT
TISUTBHOCTI Y cepi TeTeKoMyHiKaii, JJoroBip BBaKa€ThCS po3ipBaHNM.
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JonaTtox Ne 1
10 JloroBopy 1po HaJlaHHs €JIeKTPOHHUK KOMYHIKaliifHUX MOCTyT
Ne BiJT « » 20 p.

OCHOBHi NOKA3HMKHU AKOCTI MOCAYT i3 mepeaayi 1aHuX AocTyny 10 IHTepHeTy Ta ix piBHi

1. Tloxa3Huku (MapaMeTpH) IKOCTI AOCTYIY A0 Mepe:ki epenadi JaHux 3arajabHoro kopuctysanus (MIIJI3K)
1.1 INoka3HUKH, SKi XapaKTePU3YIOTh JOCTYII JO MEPEXi MepeaBaHHs JaHUX 3araJIbHOI0 KOPHCTYBAaHHSI:
1.1.1 HopMOBaHMI1 YaCc BUKOHAHHSI 3a51BY Ha IMiIKIIOYEHHS KiHIIEBOTO 00JIaTHAHHS CIIOKMBAYIB 10 MEPEXI Iepeaadi TaHux
3arajJbHOTO KOPUCTYBaHH - He Oijblie, Hix 24 podoui JHi;
1.1.2 BimCOTOK 3asB Ha MIAKIIOYCHHS KIHIICBOrO OOJIQJHAHHS CIOXKHBAYiB J0 MEPEKI Mepenavi JaHUX 3arajibHOro
KOPHUCTYBaHHsI, BAKOHAHUX 32 HOPMOBaHUi yac (KoeillieHT BYaCHOCTI MIKJIIOUSHHS) - He MeHIe, Hix 85%.

2. Hoxka3Huku (mapaMeTpH) AKOCTI MOCJYT i3 nepenayi fanux i focryny a0 Inrepuery

2.1 Ioka3HUKH, sIKi XapaKTepU3YIOTh JOCTYIHICTB ITOCIYT i3 epeaadi JaHuX i ToCTymy 110 [HTepHeTy:
2.1.1 BiICOTOK YCHIIIHUX peecTpamiil y Mepexi s MOCIyT i3:

- Tepenadi JaHUX - He MeHIe, Hix 90%;

- goctymy go [HTepHery - He MeHmIe, Hix 90%

2.1.2 BiACOTOK BiAMOB - 7151 TOCHYT i3

- Tepenadi JaHUX - He Oimbmie, Hixk 10%;

- goctymy ao IHTepHety - He Oinbiue, HiX 10%.

2.2 TToka3HUKH, AKi XapaKTePHU3yIOTh MOBHOIIHHICTh HAJaHHS MTOCIIYT:

2.2.1 HOpMOBaHHH piBEHB NIBUAKOCTI Nepeaadi JaHux (A1 YHIBepCaTbHOTO IOCTYITY) - He MeHIIe 56 KOiT/c
2.2.2 BiACOTOK HE3aJOBIIHHHX 3 €THAHB 3a MBUAKICTIO Mepeadi JaHUX IS TOCIHYT i3:

- Tepenmadvi JaHuUX - He Oinbiie, Hix 10%);

- goctymy no IHTepHery - He Oinbiue, HiX 10%.

3. Moka3uuku (MapamMeTpu) SIKOCTi 00CTYTrOBYBaHHS CIIOKUBAYIB

3.1 [Noka3HKKH, Ki XapaKTePU3YIOTh HaAIMHICTh HA/IAHHS TTOCIIYT:

3.1.1 HOpMOBaHMII Yac yCyHEHHsS MOUIKO/DKCHb TEJIEKOMYHIKalliifHOT Mepeki Ta BiJHOBJICHHS AOCTYNy 10 HOCIYyT 3i
BCTAaHOBJICHUMH 3HAYCHHSIMH IMOKA3HUKIB SIKOCTI - He OLbIIe, K 0/1Ha 100a;

3.1.2 BiICOTOK 3asiB PO MOIIKO/DKEHHS MEPEKi Iepeaadi JaHUuX 3arajibHOro KOpUCTyBaHHs, BAKOHAHUX 32 HOPMOBAHUI 4ac - He
MeHIIe, HiX 65%.
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